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HospiceMatters

A Day in the Life of a Hospice 
of Yuma Admissions Nurse
Working in 
Admissions 
is definitely 
y o u r 

proverbial 
box of 

chocolates. You really never know what 
to expect. This day is no exception. 
The phones have been ringing in the 
office all morning. Our Patient Care 
Coordinators, with whom I share an 
office, have been swamped with phone 
calls, and the other admissions nurse 
already has two scheduled visits. In an 
effort to ease the workload, I take a call 
from a concerned wife who is in need of 
assistance with her ailing husband. 

I ask her to tell me about her husband’s 
troubles, and as I listen, I can hear the 
sadness and a twinge of fear in her voice. 
He was diagnosed with lung cancer just 
two months ago and was supposed to 
start chemotherapy tomorrow, but… 
“He’s just so weak”, his wife sighs. “I 
just don’t know what to do.” I gather 
her husband’s information and we set 
an appointment for this afternoon. 

After our Patient Care Coordinators are 
able to print his medical record, I start 
the process of reviewing every page, 
carefully piecing together his puzzle. 
With every new bit of information, I can 
see him more clearly in my mind’s eye, 
and I know this visit will not be easy. 
He last saw his oncologist two weeks 
ago, and they were all very hopeful 
that chemotherapy would keep his 
cancer at bay. They will be looking to 
me for answers…Why is he so weak? 
Why is he not eating? And the question 
that makes this job so difficult and so 
rewarding all at the same time…How 
much time does he have left? 

As I gather my thoughts and prepare 

the packet of admission paperwork, our 
Patient Navigator enters the office to 
inform us of a new potential patient. She 
is a 30 year old mother of two young 
children, and she has breast cancer that 
has now invaded her bones. Our hearts 
sink in unison and we’re filled with 
empathy for this young woman, her 
children, and her family. Though this 
is our life’s work and passion, it never 
gets easier. We take a moment to catch 
our breath, and we quickly begin the 
same process as with all other potential 
patients. The sooner we get started, 
the sooner we can help someone in 
need. I call the young woman and set 
an appointment with her mother for the 
next morning. Then I set my focus on 
today’s visit. 

As I drive to visit the gentleman and his 
wife, I clear my mind and ready myself 
for what I may encounter, and I ask for 
strength of spirit, clarity of mind, gentle 
healing hands, and compassionate 
words. The significance of this time in a 
person’s life is so immense, and I want 
their first encounter with Hospice of 
Yuma to be everything they need it to 
be. The admission visit will set the tone 
for their hospice experience, and I aim 
to make it as comforting as possible.

I arrive, and as I walk through the front 
gate, an elderly woman greets me at 
the door with an anxious smile. She is 
using a cane, and I can see that she is 
quite frail. She leads me to the master 
bedroom where her husband is lying 
in bed, now unable to walk. As I see 
him for the first time, I feel my heart 
strings pull. He reminds me so much of 
my grandfather. He offers me a spot at 
the foot of the bed while his wife takes 
a seat in a nearby recliner. I sit and he 
begins to tell me his story between his 
labored breaths. 

By Erica Martinez
I continue to piece together what he 
is telling me with what I have already 
seen in his medical records and what I 
see before me. Without touching him, 
checking his blood pressure, or even 
listening to his heart or lungs, I know 
his body is failing, and I must find a 
way to help him and his wife understand 
what is happening. As we continue the 
conversation, the questions begin. I 
answer each question to the best of my 
ability, and they nod in understanding 
as I confirm their fears. I instinctively 
slow my breath and steady my thoughts 
as I see the question arising from their 
eyes.

 “How much time?” 

I take a quick moment to draw in as 
much positivity and compassion as 
I can to help guide my words, and I 
explain that his time is very short, likely 
less than three weeks. They both nod 
silently and glance at each other with 
tears filling their eyes. 

“Ok,” he says, “Where do we sign?”

After reviewing and signing all the 
necessary paperwork, I complete 
a physical assessment and review 
his medications. I explain what our 
doctor will likely recommend, and I 
am suddenly very appreciative of our 
medical director. He is readily available 
to prescribe the medications that the 
patient needs and will be visiting him 
very soon. 

Before I leave, I take a moment with our 
patient’s wife. I am concerned that she 
will not be able to care for her husband 
in his final weeks given her own fragile 
condition. She reveals that this has been 
weighing on her heavily and is at a loss 
for what to do. (continued on pg. 3) 
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I was recently asked to speak to a 
community group who wanted 
information about planning for 

death and what steps they could take to 
ensure their loved ones were prepared 
to carry on after they were gone. As I 
went around the room asking people 
to share a little of their background 
and their major concerns about death, 
I was surprised that many people 
expressed interest and concern about 
the transfer of their wealth and assets 
to the next generation. The group 
asked excellent questions regarding 
the technical aspects of estate planning 
and of course I recommended that 
they all contact both a good estate 
planning lawyer and financial 
adviser to ensure that things were in 
place legally to achieve their goals. 
I received many blank stares when 
I asked the question, “What are you 
doing to prepare your children and 
loved ones for the ultimate transition 
of wealth upon your death, disability 
or retirement?” One gentleman asked 
me why he needed to prepare his 
sons ahead of his death to receive 
his estate. I explained to him and the 
group that one of the saddest things 
I have experienced being part of 
Hospice of Yuma is watching some 
families fight over the estate and 
wealth left behind after the death of a 
parent.  Even if people do a wonderful 
job of estate planning and they have 
everything in order, they often forget 
the most import thing - Preparing and 
educating their children or loved ones 
on how to handle the transfer of those 
assets.

Preparing heirs for wealth is usually 
overlooked in traditional wealth 
transition planning, yet it is an essential 
component of a successful transition 
of wealth between generations. Over 

four decades of research indicate that 
70% of transfer of wealth from one 
generation to the next is doomed to 
fail.  This is true worldwide, across 
countries with radically different 
economies and tax structures. Roy 
Williams, President of The Williams 
Group – a consulting firm for estate 
planning – in San Clemente, CA 
has spent the past 20 years studying 
why such a high failure rate exists.  
According to his research, the cause 
does not stem from external factors 
– taxes, governance, legal issues, etc.  
Roy’s research indicates that 60% of 
all failures result from a breakdown 
in communication and trust within 
the family unit, 25% result from 
heirs who are inadequately prepared 
for financial responsibility, 10% 
are attributed to a lack of common 
purpose or family mission and only 
5% are attributed to other factors. 
Most wealth transition plans focus 
only on preparing the assets and 
completely ignore the heirs.  This 
is true in estate planning, asset 
protection, tax planning, investment 
management, and philanthropic 
giving.  

So if most planning is destined to 
fail, what can we do differently? 
How can your family beat the odds? 
The key is communication. Talking 
with your children helps develop 
healthy attitudes toward money and 
responsibility. Families often avoid 
the topic of wealth for a variety of 
reasons. Many feel that money is a 
private matter and simply not open 
to discussion. Others fear that a 
discussion may rob their children of 
motivation and/or initiative, put too 
much emphasis on materialism, put 
undue pressure on their children to 
‘fill big shoes’, or create a sense of 

A Message From Executive Director John Williams

Are You Successfully Preparing Your 
Heirs to Inherit Your Wealth?

entitlement. Some people think, "my 
children are adults." They are not 
going to listen to me.  Whatever the 
reason, the topic is avoided.

I, however, encourage families to 
begin a dialogue immediately. It 
does not matter if your children are 
adults. For those of you who have 
adult children, you already know 
that a parent never stops teaching 
or providing sound advice.  Being a 
parent is a lifelong commitment. 

The preparation of heirs for wealth is 
a long term process that should begin 
with an early establishment of family 
values. Educate your children about 
your values and what you would 
like them to accomplish with their 
inheritance. Make sure your children 
know what your expectations are and 
make those expectations realistic. 

A wonderful tool that I suggest to begin 
this important dialogue is a ‘Letter of 
Intent’. An effective Letter of Intent 
is personal and addresses your heirs 
directly. It explains the history and 
source(s) of your wealth, your values 
regarding money, your definition of 
happiness and/or personal success, 
your hopes and wishes for the future, 
and your responsibility to yourself, 
your family and your community.

Why not challenge yourself to write 
a Letter of Intent and start preparing 
your family for the transition of 
wealth?  If you have any difficulty 
with the process, you are welcome 
to call the Hospice of Yuma office at 
928-343-2222 and ask to be sent or 
emailed a sample format for a Letter 
of Intent. _
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A Day in the Life... (continued from front page)
Fortunately, their daughter plans to 
visit next week, but she will be alone 
for the next few days. I reassure her 
that we will help her find a solution, 
and I know I will have to call one of 
our social workers as soon as I leave. 
We both reach out to hug one another 
and embrace for a few moments. 
With a deep sigh of relief, I feel her 
body relax into my arms, she thanks 
me, and I head back to my car.

The drive back is a whirlwind of 
thoughts, thinking about everything 
I did and said in the last couple 
of hours, wondering if I missed 
something or said the right things. I 
pick up the phone, and the flurry of 
phone calls begins. I call one of our 
amazing social workers, and she 
begins working her magic. She senses 
the urgency in my voice and by the 
end of the day she will have helped 
our patient’s wife find a caregiver for 
the next few days. Our Patient Care 
Coordinators respond to my call for 
help and ensure that our patient’s 

oxygen and hospital bed are delivered 
today. After ordering medications, I 
make a quick stop at the pharmacy to 
deliver prescriptions. The pharmacy 
staff members see me and smile. 
They understand our urgent needs 
and assure me that medications will 
be ready very soon. What would we 
do without them? 

By the time I return to the office, it is 
nearly 5:00 p.m. I call the night nurse 
and ask her to deliver medications to 
our new patient. Her voice has such 
a calming effect, and I am grateful 
she will be visiting our new patient 
tonight. 

I begin the tedious process of 
documenting the details of today’s 
events. The building is quiet and 
dark except for the clicking of my 
keyboard and the light in our office. 
My phone rings; it’s my children. 
“Are you almost done Mom?” 
“Soon,” I reply. “Make sure you eat 
dinner. See you soon. Love you.”

 The minutes pass quickly, and two 
hours later I’m done. 

It is 7:30 p.m. by the time I arrive 
to pick up my children. I turn off 
the ignition and pause for a moment 
before stepping outside. In just a few 
brief moments I reflect on today’s 
events. I realize that I feel physically 
exhausted but surprisingly light-
hearted given the emotional weight 
of today’s events. I remember the 
look of deep appreciation from our 
patient and his wife, and I know we 
have done an excellent job today. My 
phone rings again. 

“I’m here, son. I’ll be in in a minute.” 
I’m reminded of tomorrow’s visit 
with the young mother of two. I 
think of the questions I will have to 
answer, the wave of emotions I will 
have to battle, and the lives we will 
be impacting. And as I walk inside to 
greet my children, I realize that I have 
the best job in the world. _

PlannedGiving

Donating Cemetery Plots
By Alysia Muñoz

H ave you purchased a cemetery 
plot and no longer have a use 
for it? Perhaps you’ve moved 

out of the area or had a change in 
plans. Did you know you can donate 
your cemetery plot to Hospice of 
Yuma? The answer is yes. By doing 
so, you will be helping those families 
who cannot afford to have a proper 
burial due to lack of funds. Every bit 
of your donation goes a long way. 

By donating your cemetery plot, you 
will receive a letter from Hospice of 
Yuma for tax purposes. Take our letter 
to your accountant, and in most cases 
you will receive the full amount of the 
fair market value. Follow these easy 
steps if you are interested in helping. 

1. Call the mortuary and make sure 
you can donate your cemetery plot.

2. Make a copy of the deed for 

your records as the main deed 
will go to Hospice of Yuma. 

3. Write in a letter or call to let us 
know we will be receiving a 
donation of a cemetery plot from 
you along with your full name, 
address, and phone number. _



Bereavement

Grief Recovery Method
By Gina Murrietta

W e are now able to offer the 
Grief Recovery Method in 
our bereavement program 

at Hospice of Yuma. We want to be 
able to provide the best bereavement 
program possible to the members in 
our community who have experienced 
loss. As the bereavement coordinator, 
I took the intensive week-long 
course and became a Certified Grief 
Recovery Specialist to be able to 
facilitate the program. 

The Grief Recovery Method is a 
focused approach to help someone 
move beyond the pain caused by 
death, divorce, and other losses. It 
can be achieved through a group 
setting or individually, and provides 
additional resources for children 
who are grieving. We recognize that 
everyone’s grief is unique which is 
why we can offer an array of coping 
tools and methods to be able to help 
with that process. 

Here are a few words written by ladies 
who took the Grief Recovery Method 
at Hospice of Yuma. 

O n April 7th, 2014, I lost my 
husband of 60 years to suicide. 

With no family here in Yuma, I was 
on my own and at a complete loss.  
While an overnight guest at YRMC, 
I spoke with one of the Chaplain’s 
assistants and she gave me a list of 
grief groups and organizations. The 
next day I called Hospice of Yuma 
and spoke with Gina Murrietta and 
she was out to see me the very next 
morning.  

Gina was having a women’s grief 
support group once a month at the 
time when I joined in. But I really 
wanted more than once a month so 
when Gina offered an eight week 
grief recovery program, I, along with 
four other women joined.

Grief Recovery was a very hard but 
helpful program.  It made you think a 
lot about things you had buried in your 
mind. It also made you remember 
some very good times along with 
some bad times in your life. I felt I 
was different because my husband 
was retired military and because he 
had taken his own life. But I wasn’t 
that different when it came to grieving 
and recovery.

We really had to dig up things 
we probably never would have 
thought about again, but it helped us 
understand our loss and what we had 
been through. We loved our spouses 
and understood them more with the 
recovery program. We forgave them 
for things that had hurt us and accepted 
things that we couldn’t change.  

Grief Recovery is different for each 
person, but this program has helped 
me very much.

The eight-week recovery group 
brought us together, and we will 
always have a soft spot in our hearts 
for the other ladies.

-  Ann Lehman

T he Grief Recovery Method is 
about life. It didn’t allow me 

to sweep my pain to the sidelines of 
my daily routine any 
longer. It led me out 
from under the rock of 
grief to the other side, 
one step at a time. 
Gently but firmly, 
even when I wanted 
to look away, the 
Method required that I 
face it, and then work 
through it.

The Grief Recovery 
Method is about life. 
My life. Now. My grief 

in the loss of my husband is as much 
a part of me now as the memories of 
our life together;  as my education;  as 
my love for my grandchildren;  my 
enjoyment of hobbies.  Grief doesn’t 
define me. It’s a new piece in the 
puzzle that is my life.

Only recently I realized how far I had 
come when I met a new widower. 
My heart could tell how raw it still 
was for him. It dawned on me that, 
largely because of the Grief Recovery 
Method, the worst is behind me.

-  Kay Nunez 

I really benefited from our grief 
group study. It made me bring a 

closure to some unanswered issues 
that never were addressed through 
my relationship with my loved one, 
and I also learned things about myself 
that I could put behind me and move 
forward.

-  Beverly Jacobson 

My heartfelt thanks to these beautiful, 
wonderful ladies. They participated 
in our first Grief Recovery Method 
Group. If you would like to learn more 
about this method or our bereavement 
program that we offer free of charge 
to our patient’s families and the Yuma 
County community, please contact 
me at 928-343-2222. _



PatientStories

By Rosie Peña

I want to tell you about Floyd 
McClelland. He’s a part of the 
Hospice of Yuma family as a 

patient. Now, the question you might 
be asking yourself is, why are they 
writing about Floyd? Simply put, 
it’s because he is the embodiment of 
what Hospice of Yuma is, and what it 
does, and how it affects the patients 
on our service. With his story, we 
can illustrate to you how a person on 
hospice can still lead a fulfilling life 
with new things to learn and goals to 
set. A life of purpose.

He’s a bit of Renaissance Man at the 
age of 88. In his life, he has served 
as a Merchant Marine, was part of 
the Army Air Corps, he’s been a 
small business owner, a bartender at 
the Officer's Club in Grand Island, 
NE, and his last job at age 80 was to 
supervise the transfer station at Lake 
Cherokee in his native Texas. And 
as if that wasn’t enough, he took 

up wood carving eight years ago 
when he moved to Yuma with his 
daughter Diane and her family. 
As he put it, “I was just looking 
for something to do.” 
He began attending the wood 
carving classes given at the 
Yuma Parks & Rec Senior 
Community Center. He is 

now known for his walking 
sticks and canes, two 
of which he donated to 
Hospice of Yuma’s Monster 
Mash Gala 2014. Floyd is 
partially blind, and is able to 
complete his carvings with 
the assistance of the many 
dedicated carvers at the 
Adult Center. He gets his 
materials from various 
places. Friends in San 
Diego will send him 
pieces of driftwood, 
or he’ll get cypress 
knees from Texas. 
He has a whole 

section devoted 
to his craft in the 
family kitchen/

dining room. It has continued 
to grow so that it looks like 
an actual woodworks shop 
instead of a place to have your 
morning cereal. And he does it 
all, not just walking sticks. He 
makes figurines and abstract 
art. His family chips in by 
helping him paint the pieces. 
When I was there, there was 
a turtle on the table and for a 
minute, all I could do was stare at the 
intricacy of the paintwork. Then the 
turtle began to move and I realized I 
was looking at the family pet!

Floyd is known in his family for his 
storytelling and has a “repertoire 
of about 180 stories”, many of 
which take place during his time 
as a Merchant Marine. He received 
his training on Catalina Island and 
returned there with his family in 
2011. It was the first time he’d been 
there since 1944. He was delighted to 
discover that a man who’d been in the 
training class ahead of his was staying 
at the same hotel. He tells a story 
about how when he was in the Army 
Air Corps, he and a buddy wanted to 
take the lifeboat test because if the 
ship went down, regardless of rank, 
they would be captain of the lifeboat. 
As the story goes, he and his buddy 
didn’t study until the night before the 
test but managed to score high grades. 
Thus, he got a lifeboat chip that meant 
he could be captain of a lifeboat. 
However, when he went on leave, he 
forgot that chip on the bus and wasn’t 
able to replace it. 

Then there’s that time he was “missing 
in action.” Ok, he wasn’t really 
missing in action but the government 
certainly seemed to think so. What 
actually happened was that Floyd was 
left at a hospital in New Guinea due to 
illness. Somehow, he was left off the 
roll and couldn’t be accounted for, so 
the government sent his mother a letter 
stating that he was MIA. As a result of 
being “missing”, he couldn’t receive a 
paycheck so he had to be resourceful. 

He was a smoker but didn’t have the 
means to buy cigarettes so he found 
a different sort of currency. He’d 
go into the caves and pick up relics 
that he could trade for cigarettes. 
One such relic was a book written in 
Japanese that he gave to his daughter. 
While she was in Okinawa, Japan 
she had it translated and it turned 
out that it was an inventory ledger 
of daily operations for the Japanese 
during their WWII occupation of 
New Guinea. It sat in an Okinawa 
museum for some time until Floyd’s 
family decided to seek out the original 
owners of the book,  the Yamagachi 
family but they didn’t want any 
reminders of the war. Floyd’s family 
still has that book to this day. 

Floyd lives a full life 
surrounded by a loving 
family and devoted 
friends. He entertains 
them all with his 
repertoire and stuns 
them with his wood-
carving skills. He may 
be a hospice patient, but 
that’s only a very small 
facet of his life. He is 
so much more than a 
diagnosis. 

He collects new 
stories every day for 
his repertoire. Floyd, 
thank you for sharing 
a few of them with 
us. _



SocialMedia

Help Us Reach Our Goal
By Dorenda McAdory

I f you are familiar with the internet, 
then you have undoubtedly 
been introduced to Facebook 

in one fashion or another. Just about 
every business and organization 
has a Facebook page, and we are 
no different. Our Facebook page 
provides our fans (those who have 
liked our page) with exclusive access 
to upcoming events, compelling 
articles related to hospice services, 
stories about hospice patients and 
their families, and our interactions 
with the community.

As of today, Hospice of Yuma’s 
Facebook page has more than 5,000 
fans who “like” our page, with this 
number growing daily. We have set a 
challenge for ourselves and for you, 
our readers. For the months of March 

through May, we’d like to see our 
likes increase by 2,000. Our intention 
in doing this is to educate as many 
people as possible about Hospice 
of Yuma’s mission and to introduce 
ourselves to those who don’t know 
who we are and what we do. 

To be successful in our goal, we will 
need your help. Luckily, helping us 
will only take you about 2 minutes of 
your time. Here’s how:

 1. Click Like on the cover photo

 2. Click  Share on the cover photo

 3. In the window that appears, click 
     the dropdown menu to select how 
     you want to share the Page:

• On your own Timeline

• On a friend's Timeline
• In a group
• On a Page you manage
• In a private message

 4. Write an optional update or
     message

 5. Click Share Page

Liking our page will add Hospice of 
Yuma’s posts to your Facebook News 
Feed, so you will always have access 
to every post we make. Sharing will 
let your friends know that you have 
liked our page, and will give them an 
opportunity to like our page as well. If 
everyone does this we will reach our 
goal in no time! Help be ambassadors 
for Hospice of Yuma! _ 

30TH ANNUAL 
P.K. HODGES S.W. AG. Mother's 

Day  Tea
A Cup of Joe

With Dad
Notices will be mailed out soon, so be sure to check your mailbox!

GOLF 

TOURNAMENT

APRIL 9 -11 , 2015
MORE INFO @ HOSPICEOFYUMA.COM



Thank you to the Lady Quilters of 
Christ Lutheran Church for making 
beautiful quilts for our patients.

Pictured: Joan Frenzel and Laura 
Aldridge 

Thank you to the Target volunteers 
who came out to lend a hand.

The Board of Yuma Unit 358 of the American Contract Bridge League (a national 
organization that supports the playing of duplicate bridge) presented a check for 
$4,300.00 to Hospice of Yuma to support HOY's Charitable Care Program for 
terminally ill patients without insurance.

Pictured are Glen Moss, President of the Hospice of Yuma  Board of Directors, 
Dave Sussman, Chairman of the Board of Yuma Unit 358 of the ACBL, and John 
Williams, Hospice of Yuma's Executive Director.

CommunitySupport

Fidget quilts are just what the doctor ordered for those people who 
have Alzheimer’s disease or dementia. These quilts are made out of an 
assortment of textures and materials like buttons, buckles, and zippers. 
The purpose of the quilts is to give Alzheimer’s patients something to do 
with their hands when they are feeling restless. Some even come with 
activities sewn into the patchwork. The fidget quilt provides comfort and 
a sense of activity to the patient, but can also help the caregiver out in 
those moments when nothing else will soothe their loved one. 

The quilts in this picture were made and donated by Jean Davis. She used 
to sing at church but wasn’t able to continue due to illness. She filled that 
void of service by making fidget quilts and starting quilt-making groups 
to donate to nursing homes and organizations like Hospice of Yuma. 
She’s always looking for more quilters to add to her group so if you’re 
interested, please email Jean at singnpraises2u@gmail.com. 

We would like to thank the following businesses for their National Hospice 
Month contributions, which totaled $9,913.00:

Gold Canyon Candles (Cecilia Salazar): $140.00
Chico’s Clothing Store:  $226.00
Round Table Pizza: $284.00
Fisher Hyundai: $475.00
Chretin's Restaurant & Cantina:  $813.00

N
H
M

Kia Zamora:  $850.00
Alexander Ford:  $1,750.00
Fisher Chrysler:  $2,600.00
Fisher Chevrolet:  $2,775.00



ThriftShopNews

Great People, Great Things
By Dorothy Toney, Thrift Shop Manager

I ’m sure all of 
you have heard 
of Rachael Ray 

and her cooking 
show on TV.  
She’s known for 
whipping up an 
entire meal from 

salad to dessert in 
30 minutes.  I’m 
sure what she 
cooks tastes good, 
but in my opinion, 

to get a really awesome meal, you 
have to take a little more time and do 
a little more work. 
 
Take soup for example.  You can take 
a can of broth, a can of vegetables, 
maybe a little meat and some 
seasonings, throw it in a pot and heat 
it up.  It could pass for soup.  But, if 
you want a really amazing bowl of 
soup, you’re going to have to make a 
little more of an effort.

First of all, you have to start with good 
ingredients. But, the funny thing about 
those ingredients, by themselves, 
they really aren’t much of anything.  
Unless, of course, if you’re cooking 
with wine and that’s a whole different 
story.  A handful of onions aren’t very 
appetizing.  Broth is kind of bland and 
salty by itself.  Raw meat is... well, 
raw meat.  And I don’t know anyone 
who wants to eat a handful of oregano 

or salt and pepper.  But when you put 
all these things together in the pot and 
let it simmer for a couple of hours, you 
come up with an amazing pot of soup.

I’m sure that, by now, you are 
questioning my sanity and wondering 
why my article is about soup.  Well, let 
me explain.

Our Thrift Shop is our pot of soup.  
And all of the volunteers are our 
ingredients.  The work they do is our 
“simmer” time... it’s what makes our 
Thrift Shop wholesome, nutritious 
and stick-to-the-ribs amazingly 
good…no, amazingly great!  Each 
volunteer, no matter what they do, 
adds to our quality and our success.  
They may think that their job is small 
and insignificant, but if any one of our 
volunteers didn’t come in and do the 
work they do, our soup would not be 
the same.  We need each volunteer to 
make our soup complete…to make 
our Thrift Shop the best it can be.  
Vincent Van Gogh said, “Great things 
are done by a series of small things 
brought together.”  Our “Great Thing” 
is our Thrift Shop and the “series of 
small things brought together” is each 
and every one of our volunteers and 
the work they do.  

Every year, we have a special luncheon 
to honor and thank our volunteers.  
This year, Volunteer Appreciation 

was held on February 8th at the AWC 
Schoening Conference Center.  After 
a great lunch (no, we did not have 
soup) the following volunteers were 
given special recognition for their 
contributions:

Jerry Sullivan – 26 years of service 

Sandy Heckenberg – 23 years of 
service

10 years of service
• Carrie Beeman
• Susan Burke
• Susan Derifield
• Carmen O’Leary
• Dee Sussman 
• Kay Wells
• Hazel Woodhead

5 years of service
• Julie Crim
• Katherine Dunnam
• Nikki Fischer
• Janet Morgan
• Butch Sullivan

Highest hours contributed
• Jerry Sullivan - 1,246.50
• Linda Hirsch - 753.50
• Suzanne Kirk - 697.00
• Jinx Green - 666.00
• Butch Sullivan - 537.00
• Marsha Faulkner - 523.50
• Susan Burke - 500.75  _
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Light-A-Light Contributions

Memorials
All our lost relatives and friends
 Ann Traverso
Vincent Lee Altermott
 Kay F. Altermott
Hans J. Andersen
 Patsy Andersen
Peg Boemer
 Suzanne E. Kirk
Elvin Dean Burks
 Carol Burks
 Rick & Debi Kelland
Ruth Carter
 George & Janet Vogel
Joe & Winnie Chretin
 James L. Kenfield
 Suzanne E. Kirk
Tom Cole
 Pamela Cole
Josh Collins
 James & Margot Labarge
Danny Cooper
 Greg & Kathy Grant
Dana Davidson
 Raymond & Rhonda Griffin
Helen Drury
 James & Margot Labarge
Ed Duppstadt
 Beth Donahue
Eldon Eugene Eskew Sr.
 Karen Eskew
Eldon Eugene Eskew Jr.
 Karen Eskew
Eldon Eugene Eskew, III
 Karen Eskew
Sybil Scott Eskew
 Karen Eskew
Eura Franklin
 Daniel & Linda Fox
Henry “Hank” Green
 Jinx Green
 Victoria Morga
James & Gloria Green
 Victoria Morga
Victoria Green
 Jinx Green
Alice Green-Loroña
 Victoria Morga
Marion & Ruth Griffin
 Patrick & Karen Griffin
 Raymond & Rhonda Griffin
Sally Griffin
 Raymond & Rhonda Griffin
Josephine Grijalva
 Yolanda Beltran
Deane Haughtelin
 Russell & Linda Tyndall
Bernard R. Jurus
 Linda Jurus

Norma Kenfield
 Suzanne E. Kirk
David C. King
 Patricia Ann King
Ada Kovacs
 David & Deanna Sampson
Lomeda “Pete” Laster
 David & Deanna Sampson
Richard J. Leeper
 Shari W. Leeper 
Thomas Lively
 Karen Eskew
Dan Matich
 James & Margot Labarge
May Miller
 Jinx Green
Roy Mince
 Barbara Mince
Louise Eskew Minty
 Karen Eskew
Lydia Montaña
 Sebastiano & Margaret Patané
Clinton T. Morris
 Veramae Morris
Sally Eskew Murray
 Karen Eskew
Frances Fagg Myers
 Karen Eskew
Timothy Myers
 Karen Eskew
Vonne Nicklaus
 Karen Nicklaus
Richard A. Orford
 Dottie A. Orford
Irene Poels
 John & Mary Ott
Nancy Rather
 Marvin Rather
Arthur Otto Shinpaugh
 Karen Eskew
Orlena Mae Riddle Shinpaugh
 Karen Eskew
Thelma Myers Shinpaugh
 Karen Eskew
Vesta Anderson Shinpaugh
 Karen Eskew
William Arthur Shinpaugh
 Karen Eskew
Susan Watts Slagle
 Shari W. Leeper
Ruth Smith
 Ralph & Bev Lehman
Dorothy Storjohann
 Raymond & Rhonda Griffin
Dr. John (Peter) O’Neal Sullivan
 Tim & Melinda Graham
Tom Taylor
 Bill & Ev Meinhardt
Roger D. Thompson
 Rochelle Thompson

Adriana Valladares
 George & Delia Montopoli
Francine Dubois Vandenberg
 Karen Eskew
Henry “Hank” Vandenberg
 Karen Eskew
Anne M. Vogel
 George & Janet Vogel
Josephine Weiler
 Sebastiano & Margaret Patané
Art & Barbara West
 Patrick & Karen Griffin
M. Doris Westendorf
 Mary Westendorf
Bill & Edith Willcox
 James & Margot Labarge
Ward & June Zeitelhack
 James & Margot Labarge

Honorariums
Alise
 Katherine Mize
Barb Moss
 J. Glendon Moss
Billie
 Katherine Mize
Gloria
 Katherine Mize
Harold Maxwell Family
 J. Glendon & Barbara Moss
Kathy
 Katherine Mize
Jim Kenfield
 Suzanne E. Kirk
Pat
 Katherine Mize
The Chad Moss Family
 J. Glendon & Barbara Moss
The Jasen Jones Family
 J. Glendon & Barbara Moss
Dorothy Toney
 Suzanne E. Kirk
Ruth
 Katherine Mize
Michelle Vielbig
 From her kids D.J. & Kelsie
John & Anita Young
 Bobby & Gayle Lee

Gen. Donors
Steve & June Belohlavy
Desert Southwest Sprayers
Larry & Nancy Domine
Sam & Mary Ann Goddard
Ochylski Enterprises/Little  
 Caesar’s Pizza
Maria Quintero
Suzanne Reckling



LegacyPartners,Honorariums&Memoriams

Legacy Partners
Nov. 2014 - Jan. 2015

Founder
 Pauline R. Johannsen in 
 memory of Ernest & Amelia 
 Johannsen

Benefactor
 Tom & Mary Lou Edwards

Platinum Partner
 Bill & Pat Bowdich
 Kristine & Kerry O’Bannon
 Bob Ochylski

Gold Partner
 Erik & Brenda Brandt
 Gary K. Nelson
 Merla M. Moody in memory 
 of Robert G. Moody
 Suzanne E. Kirk

Silver Partner
 Dusty Grooms in memory of 
 Jim Grooms
 Scott & Susan Israels
 Jody Smith in memory of 
 Glenn E. Smith

Bronze Partner
 Kay F. Altermott in memory 
 of Vincent Lee Altermott
 DeLora M. Christie
 Mark & Karleen Hammons in 
 memory of Fielden Weddle
 Lucille Hatfield 
 William Perius 
 Jack & Joan Pettigrew in 
 memory of Mary C. Martin
 Mark & Sue Reynolds

 Honorariums
Nov. 2014 - Jan. 2015

Thadd & Sally Baker
 David & Julia Williamson
John & Nancy Bornt
 David & Julia Williamson
Family and friends
 John & Anita Young
Mr. & Mrs. Williamson
 Kyle Williamson 

 In Memoriam
Nov. 2014 - Jan. 2015

Mrs. Acuña
 Mike & Maureen Vandevelde
Hans J. Anderson
 Patsy Anderson

Arnold Austin
 Cecilia Austin
Carmen Avery
 Dale Avery
Ethel Baumgarner
 Jean E. Rivers
Gordon Bensel
 Barbara Bensel
Greg Boeitaker
 Desert Hills Women’s Golf 
 Assn.
Charles Brown
 Desert Lakes Homeowners 
 Association
Ben Busche
 Woody & Barb Aschenbrenner
 Marvin & Julia Crim
 Gerald & Alyce Kollman
Richard “Dick” Byrd
 Linda R. Fugate
 Barbara M. Lee
 Lita Lekan
 Marvin Rather
 Sage & Sand
 Hank & Alice Steinly
 Velma Townsend
 Mary D. Wilcox
Betty Fassett Carson
 Velma Townsend
Betsy Ellen Cary
 Robert & Emily Olsen
Donna Ciciulla
 Elizabeth Carpenter
Rosie Claycomb
 Helen Hockenbury
Doreen Cobb
 Guenter & Marjorie 
 Geldmacher
Val Colvin
 Martha Bayless
Marjorie Comeau
 Desert Hills Women’s Golf 
 Assn.
Annette Curtis
 Douglas & Caryl Stanley
Asa Reece “Buddy” Dean
 Shirley Dean
 Tanya S. Dean
 Sarah H. Lydick
Alex Dees
 Martha Bayless
 Linda R. Fugate
 Velma Townsend
Stephen J. Evans
 John & Sharon Moody
Frances Conner Figueroa
 Lou Edith Soldwedel
John Gainey
 Alice Gainey
 David & Yara Nash
Ed Galbraith
 Welcome Neighbors and 
 Newcomers Club
Maria Garcia

 Martha Bayless
Pat Gilpin
 Welcome Neighbors and  
 Newcomers Club
Leila Girard
 Douglas & Caryl Stanley
Bobby Goldsboro
 Betty J. De Berry
 Dan De Berry
Bella G. Gonzalez
 Mama Bella Hot Sauce, LLC
Betty Griffiths
 Desert Lakes Homeowners 
 Association
Duane House
 Elizabeth Calik 
John Houston
 Kyle Williamson
Zetta Hudson
 Mary Helen Slone
Roscoe Ivy
 Velma Townsend
Colton Tel Jackson
 John & Lynn Jackson
Ron Jacobson
 Alvin & Judy Haser
Arlene Kaelberer
 Veryl & Delores Malberg
Burton Kerns
 Mark & Patricia Haynes
Charles “Gus” Blake Kirk
 Janet A. Rehder
Frank E. Laguna
 Earlene F. Laguna
Curtis Lee
 Velma Townsend
Leon Leffel
 Davie & Karen Brooks
 Patrick & Karen Griffin
 Terkelsen, Smith, Tyree & 
 Snell, PLC
 Velma Townsend
Mary C. Martin
 Robert & Leslie Cannell
 Lynn & Kristin Morrison
 J. Glendon & Barbara Moss
 Jeff & Jan Richards
 Jo Ann Stevens
Sandy Martinez
 Linda Carlson
 Stanley & Marilyn Freese
 Terry & Carol Lemke
 J. Glendon & Barbara Moss
 Joan Simons
J.C. McAdams
 Jerry & Betty McAdams
Robert McIntyre
 Bill McIntyre
Robert E. Mitchell
 William S. Mitchell
Robert J. Moody
 John & Sharon Moody
Dwight Nelson
 Diana Austin

 Marion L. Elliot
 Linda Elliot-Nelson 
 Carol Motley 
Vonne Nicklaus
 Karen Nicklaus
Senator Jones Osborn
 Betty J. De Berry
 Dan De Berry
 Beth Rosenberg
 Dan Shein
George Owens
 Velma Townsend
John A. Palmer
 Phyllis Q. Palmer
Ricardo Ivan Paredes
 Sandra Alcaraz
 Jody Attaway
 Tom & Jeanie Volpe 
Joan Phillips
 Lee Cowell
Elma Louise Rice
 Craig & Betsy Bowman
 Ronald A. Gissendaner
 William & Judith Gresser
 James & Lavina Platt
 Michael & Brenda Tudor
Joe Rodriguez
 Lupe Rodriguez
Marcos R. Rodriguez
 George & Lenore Barrientos
Catherine Sue Roman
 HILCO RV, LLC
 The Bunco Group
 Jan Achen
 Kathy Ashenfelter
 Karen Conde
 Peggy Eskew
 Susan Finder
 Kathy Garcia
 Debbie Godley
 Linda Hausman 
 Maureen Hengl
 Verna Neitz
 Diane Olp
 Chris Reeves
 Kathy Schiele
 Lenora Torres
Hubert Rose
 Martha Bayless
 Bruce & Donalyn Easterday
 Myrtle & Eldon Paulsen
 Velma Townsend
Justin Sage
 David & Char Streit
Bobby Joe Sanders
 Margarita Matthews
Letha Scott
 Tami J. Harmon
 Jerry & Brenna Paulin
 James & Lavina Platt
Ed Senini Jr.
 SMT Farms, LLC
Robert & Lillie Sharpe
 John & Pamela Osterman



Ann Gordon served 
as a Hospice of Yuma 
volunteer for over 25 
years. She was the 
leader for the group of 
volunteers who would 
help with newsletter 
folding. 
 

On December 21, 
2015 we not only lost 
a wonderful volunteer; 
we lost a good friend. 
She will be missed.

Become a 
Hospice of Yuma 

Volunteer!
Classes start March 2, 2015

To RSVP call Elizabeth @ 343-2222

GeneralDonors,Birthdays&Anniversaries

John B. Smith
 Phyllis Adams
 Judith A. Baillie
 Elizabeth Carpenter
 DeNise Builders
 Pentagon Produce Inc.
 Rocket Farms Herbs 
 & Monterey Peninsula 
 Horticulture
 SMT Farms, LLC 
Dorothy “Dee Dee” Stalder
 Martha Bayless 
 Barbara M. Lee
Dr. John (Peter) O’Neal 
 Sullivan
 Pamela V. Bowman
 Timothy Braun
 Lili Dicharry Clark
 Diane M. Gonzales
Richard Taylor
 Elizabeth Carpenter
Rick Taylor
 Velma Townsend
Tom Taylor
 Betty J. De Berry
 Dan De Berry
 DeNise Builders
 Tom & Mary Lou Edwards
 Irv & Dorothy Johnson 
 SMT Farm, LLC
Dan Thomas
 Harold & Mary Ann Harms
Brook D’Lynn Thompson
 Lynn & Peggy Thompson
Adriana Valladares
 George & Delia Montopoli
Francine Vandenberg
 Barbara M. Lee
Richard Vest
 Roland & Janice Hendrickson 

Gary Ware
 SMT Farms, LLC
Gary Warner
 Patrick & Karen Griffin
 Suzanne E. Kirk
Linda & Lee Watson
 Desert Hills Women’s Golf 
 Assn.
Red & Lucille Willcox
 John & Anita Young
Sandra Kay Duncan 
 Yellowrobe
 David & Char Streit 
Red & Marcella Young
 John & Anita Young
Vivian Zachary
 Arlene Fletcher
 Gerald & Abbre Madsen
 Karen M. Sund

 Gen. Donors
Nov. 2014 - Jan. 2015

Albertsons, LLC – Community 
 Partners Program
Allstate Giving Campaign
Almost Yuman Sams
Araby Acres Christian 
 Fellowship Church
Christ the Redeemer Anglican 
 Church
Martin & Marion Clifton
Marcelia Coxe
Robert & Irene Crites
Del Oro Ladies League
Milton & Jeanene Euhus
Raymond & Ann Farley
Karen Fernandez
Jean M. Fitzgerald

Margaret Fleming
Gila Mountain Sams – Yuma 
 Chapter
Westley & Eloise Goodsell
Griffin Ranches, Inc
Alvin & Judy Haser
Michael Hanson & Kimberly 
 Fless
Kroger (Fry’s Food Stores)
James & Margot Labarge
Laureate Omega of Beta Sigma 
 Phi
Robert & Elizabeth Mallon 
Carol Motley
Edward & Elizabeth Murphy
Eva Ochoa
Maria Mendoza-Ochoa
Lloyd & Katherine Parker
Jack & Barbara Raymond 
Red’s Birdcage Saloon
Christine Reeves
Loida Rodriguez
Paul & Dolores Rogers
John H. Roll
Susan R. Rourke
Lluvia Ruiz
Wendy Scott 
Southwest Gas Corporation
Judith A. Stone
Mr. & Mrs. Graham 
Stullenbarger
Jerome P. Sullivan 
Sundance Chapel
David & Dolores Sussman
Carol A. Truett
Guadalupe Ulloa
United Way of Yuma County
UPS (from employees)
Patt Van Horn
Richard & L. Marlene Watson

Waymon Farms
Wells Fargo Community 
 Support Campaign
Western News & Info, Inc.
Thelma Wilder
John & Wanda Williams
Yuma Woman’s Club

 Birthdays
March/April/May

MARCH
 Sandy Knights 
 Sari McLaurin 
 Sharon Moody

APRIL
 Shirley Coletta 
 Janell F. Johnson 
 James Platt
 Jane Pray

MAY
 Jean M. Fitzgerald
 Sandra S. Reynolds

 Anniversaries
March/April/May

MARCH
 James & Beth Donahue
 Doug & Carole Henry  

APRIL
 Sam & Mary Ann Goddard 
 Donald & Mary Ellen Cutlip 

Remembering Ann...



I wish to make a special gift to support care for the terminally ill.

Legacy Partner Program
             (yearly donation)

Memorial & Special Occasion Gifts

Memorial Gift                $ ____________________

Special Occasion Gift    $ ____________________

My Gift is in memory/honor of: 
 
________________________________________________
                   (Gifts are tax deductible)

Name _____________________________________________   Address ______________________________________________________

City _______________________________________________________________  State __________________  Zip __________________ 

     Please mail this form to: Hospice of Yuma, 1824 S. 8th Ave., Yuma, AZ  85364-5517, or call (928) 343-2222.

Bronze Partner ..................... $    150.00
Silver Partner ....................... $    300.00
Gold Partner ......................... $    500.00
Platinum Partner .................. $  1,000.00
Benefactor ............................ $  2,500.00
Founder ................................ $10,000.00

My Gift is in memory/honor of:

_________________________________________

Please change my address/remove my address from your mailing.

I am receiving multiple copies of this newsletter.  

I wish to volunteer.                                                                                            

I have included Hospice of Yuma in my will. 

Please send me a complimentary Personal Estate Planning Notebook. 

I prefer to receive an e-newsletter. My e-mail address is : _____________________________________________________  

 HospiceMatters

Hospice 
of Yuma


