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Adriana was the youngest of 10 siblings, 6 boys and 
4 girls. She was four years old when our mother 
died from breast cancer. Most of us were raised by 
our two older sisters. We were all close, especially 
us girls. Adriana, who we called Nanita (short for 
Adrianita) or Nany, was the youngest who we always 
wanted to protect. She was always the one we would 
ask for special favors, and she would always say yes, 
no matter how hard or difficult.

Nany was an animal lover. She could not stand to 
watch any animal or bird suffer. In our home in 
Chile, we used to have a big plum tree with lots 
of birds. In the summer, many of the baby birds 
would fall out of their nest. It was normal to see Nany cuddling those babies 
and making a little nest for them. She would cry if the birds didn’t make it. She 
would talk to animals, and plants also, with nurturing comments. She had a 
special talent with kids. Children and animals alike would follow her; it was like 
they knew how kind she was.

It was no surprise to anybody when I invited her to live with us (my husband, 
my 3-year-old daughter and myself). I had to go back to school and work, so she 
came to take care of my baby, Michelle. We were lucky. Nany took my daughter 
under her care and, of course, I didn’t have to worry about anything. Nany 
taught my daughter to paint, to make ceramics, and to recite songs and stories in 
Spanish. She showed her how to love animals, and more than anything, to feel 
safe and loved. I know now, after so many years, that for fun they conspired with 
little secrets, and had fun thinking that I did not know about them. Nany was a 
mix of a sister and a mother to my daughter.

Adriana was extremely religious. She studied the Bible daily, and made many 
good friends through her church. Her faith made her so strong that she was able 
to accept the horrible diagnosis of breast cancer. Her faith never failed. I admired 
her because many times, I felt everything was so unfair to her. When she was 
receiving bad news about her treatments failing, she would say “that is fine” and 
smile. She never stopped reading the Bible nor did she stop believing.

Nany waited a couple of days after my birthday in June 2013 to tell me about her 
cancer diagnosis. She asked me to go with her to the doctor. She had received a 
letter stating that she had breast cancer and the doctor was going to review her 

Hospice of Yuma is filled with amazing 
people. The nurses are caring, the CNA’s all 
compassionate and professional, and the rest 
of the staff go above and beyond in order to 
ensure that our patients receive quality care for 
themselves and their family members. There are 
members of our HOY family, however, who are 
not staff. Our volunteers. 

These people make a lasting and impactful 
difference. Our patients and their families bond 
with our volunteers during a time that can be 
very stressful. Hospice of Yuma volunteers are 
committed, loving, and caring, and they provide 
a service that is invaluable. As for the volunteers, 
they feel rewarded for their efforts; they feel 
useful and needed. 

Opportunities for volunteers are available 
during the day, evenings, and on weekends. 
Whatever their daily schedule may be, we can 
add volunteer duties in a way that work for them 
AND our patients and their families. We are 
so appreciative of our volunteers that we make 
sure to accommodate them as best we can. We 
also try to find a good patient match with them 
based on their skills, abilities, temperament, and 
personality. 

Our volunteers do a variety of things and help in 
many ways including, but not limited to:
Home Care/ Respite Care - can include reading 
to the patient, listening, watching a movie, 
grocery shopping, etc. Respite care allows the 
caregiver to have some time to themselves 
without worrying that their loved one is not 
being cared for. 
Bereavement Aftercare - Checking in with the 
family members of a patient once they have 
passed; often very helpful to families coping with 
loss.
Office/Clerical/Staff Support - Work within the 
office in administrative tasks.
Hospice of Yuma Thrift Shop - Customer service, 
inventory, cashiering, etc. 

Volunteers are essential to hospice care, which is 
why we are always on the lookout for new ones. 
Could that be you?

Hospice of Yuma
Hospice Matters 

Hospice 
of Yuma

By Delia Montopoli

 Volunteering is Good for the Soul 

(continued on page 6 )
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Director’s Corner
A Message From Executive Director John Williams 

Converting Generosity into Quality Care and Hope
As long-term supporters and donors 
to Hospice of Yuma, or to any other 
non-profit organization, you perhaps 
wonder what kind of impact your 
contributions really make on the 
lives of the patients we were created 
to serve. One way of measuring 
our impact is through the Hospice 
Survey conducted by The Consumer 
Assessment of Healthcare Providers 
and Systems (CAHPS). Developed 
by the Centers for Medicare and 
Medicaid Services (CMS), and 
administered by Deyta, a third party 
specialist in healthcare satisfaction 
and quality measurement and 
management, the CAHPS survey asks 
questions about family members’ 
perception of the care provided to 
the patient, as well as their own 
hospice experience. As a hospice 
provider, the CAHPS allows us a 
view of our performance in several 
areas regarding patient and family 
care and also provides benchmarks 
to gauge our performance relative 
to other hospice organizations in the 
state and throughout the country. 
Based on responses from patient 
family members, Hospice of Yuma 
was selected this year by Deyta for 
inclusion in their Hospice Honors 
Program. This prestigious annual 
review recognizes the top hospice 
organizations across the United 
States that continuously provide 
the highest level of satisfaction as 
measured from the caregiver’s point 
of view. Just to put this recognition 
into perspective, there are over 6,100 
hospice organizations in the United 

States. A third of those hospices have 
chosen Deyta as their survey vendor. 
Of the 2,000 plus Deyta-contracted 
hospices, 295 of them across the 
country were recognized in the 
Hospice Honors Program; 7 of the 
hospices recognized were located in 
Arizona. Only 1 hospice from Yuma 
was recognized - Hospice of Yuma. 

While we are proud of this 
recognition, we realize that it would 
not be possible without the financial 
support of our community. For many 
of our patients, admission to hospice 
would not have been possible without 
your generous support, especially for 
those of you who donate regularly 
and are part of our annual Legacy 
Partner Program. So, it is truly your 
generosity that results in quality care 
for Hospice of Yuma patients. You 
provide hope for those terminally ill 
in our community. 

As you plan your charitable 
giving for the remainder of 2016, 
I ask that you consider supporting 
Hospice of Yuma. Your donation 
will be converted into quality 
care, medications, durable medical 
equipment, and medical supplies for 
the terminally ill. Those donations 
also allow us to help families with 
bereavement services and other 
programs. Thank you for your 
continued generosity and for giving 
us the opportunity to serve our 
community.

Press Release from Deyta Analytics

Deyta Analytics, a division of 
HEALTHCAREfirst, named Hospice of 
Yuma a recipient of the 2016 Hospice 
Honors Award in April at National 
Hospice and Palliative Care Organization’s 
Management Leadership Conference in 
National Harbor, Md.  Hospice Honors 
recognizes hospices nationwide that 
provide the highest level of quality as 
measured from the caregiver’s point of 
view.

Deyta Analytics surveys families and 
caregivers and the families of patients 
after their death to evaluate the quality 
of the hospice services they received. 
They choose the recipients of the 
Hospice Honors Awards by evaluating 
the hospice’s performance on a set of 
24 quality indicators and comparing the 
results to all partnering hospices in the 
nationwide Deyta Analytics database.
“Hospice Honors is a landmark 
compilation of hospices that provide the 
best patient and caregiver experiences,” 
said Bobby Robertson, President and CEO 
of HEALTHCAREfirst. “Hospice of Yuma 
is 1 of 7 hospice providers in the State 
of Arizona to be recognized and the only 
hospice provider in Yuma to receive this 
honor. I am extremely proud of Hospice 
of Yuma for achieving this honor, and I 
congratulate them on their success.”

“Receiving national recognition and 
an award based on the opinions of the 
families we serve is the highest honor 
we can achieve,” said John Williams, 
Executive Director for Hospice of Yuma. 
“Our mission is to provide the best 
end-of-life care possible to terminally ill 
patients and their families, who choose us 
as their hospice provider. It is rewarding 
to hear that the families we serve feel 
that we are fulfilling the mission we were 
created to do.”
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By Alysia Munoz, Planned Giving & Fundraising Coordinator

The Spring Soiree was a Hit!

Planned Giving & Fundraising

The Spring Soiree started off with music 
from The String Ambassadors which 
allowed guests to mingle and enjoy 
hors d’oeuvres. Our MC Bill Gresser 
entertained the guests by presenting 
knowledge about what we at Hospice 
of Yuma stand for and the reason for 
everyone’s presence that evening. We 
presented a meaningful video and quotes 
that staff from Hospice of Yuma allowed 
us to use to show how they feel about 
their patients and how our patients 
become family. Our dinner options 

My name is Ann Farley RN, CHPN 
(Certified Hospice and Palliative Nurse). 
I have had the honor and pleasure to 
work with Hospice of Yuma for 10 
years and have been an RN for 32 years. 
Currently, I am the Education Facilitator 
for our organization, which means I’m 
the person that coordinates the hospice-
related educational opportunities for our 
staff as well as for our community. In the 
spirit of education, I’d like to highlight 
some “did you knows.” 

Did you know...
xWe have RN nursing students from 
both AWC and NAU shadow our nurses 
as a part of their nursing training. We 
feel that this is an important part of 
their education to become well-rounded 
nursing professionals upon graduation.

xWe’ve had medical and pharmacy 
residents follow both our physician and 
nurses as a part of their training.

xI, as a representative of HOY, am 
the chairperson for the AWC Nursing 
Advisory Committee and sit on the 

included Beef Wellington, Stuffed 
Chicken with Goat Cheese and Sun-
Dried Tomatoes, and Pan-Seared Halibut 
followed by a tasty dessert. Our talented 
MC had our guests bidding while having 
fun at our live auction, raising high 
dollar amounts for our patient care. 

We would like to thank our following 
sponsors for making our event a success: 
1st Bank Yuma, Carol & Company 
Liberty Properties and Associates, 
ERA Matt Fischer Realtor, Academy 

Yuma Union High School District 
CNA/ RN preparation advisory board. 
These are committees of healthcare 
“stakeholders” that provide input to 
these schools on their programs and our 
organization needs.  

xHOY has representatives on 
several local emergency preparedness 
committees. This allows us to have 
input in local emergency and disaster 
planning. This is especially important 
given the unique needs of our patients 
and their families. 

xWe will come to your organization 
and provide a presentation on hospice 
care so that you and others fully 
understand all of the healthcare options.

xWe provide yearly education to our 
Skilled Nursing Facility partners to 
foster collaboration.This ensures the best 
service to their residents on hospice care.

xWe provide monthly education to 
our volunteers. Topics have included: 
how to communicate with persons with 

Mortgage Corporation, The Caroline 
Lott Jessen Foundation and Pier 1 
Imports for providing our centerpieces. 
Thank you to Kay Nunez for donating 
your time as our photographer for the 
evening. A special thank you to Carol 
Engler for hosting this event and all the 
support and effort she provided to make 
our event wonderful. We would also like 
to thank our guests for attending. Thank 
you for helping us raise $10,000.00 
for our terminally ill patients in Yuma 
County. 

dementia, how to support the grieving 
person, how to recognize and relieve 
stress, and other pertinent topics.

xWe have a wig and prosthesis 
program completely funded by 
donations.This program provides wigs, 
breast prostheses, specialized bras, 
scarves and other items to people who 
have lost their hair or breast, usually due 
to cancer treatment. 

xOur Medical Director is board-
certified in Hospice and Palliative 
Care as well as Family Medicine, and 
several of our nurses have earned their 
certification in hospice and palliative 
care nursing.

xEvery single staff member here at 
Hospice of Yuma has a passion for 
excellence and feels privileged to 
support our community in end-of-life 
care.

Please know that we sincerely thank you 
for supporting our organization so we 
can continue to provide industry leading, 
exceptional care for our community.

Did You Know?
By Ann Farley, RN, CHPN
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Thrift Shop News 
By Dorothy Toney, Thrift Shop Manager

I don’t know if you’ve noticed or not, but our weather is really 
warming up! Unlike other parts of the country, we only have 2 seasons 
here...hot and not-so-hot. I think our not-so-hot season is on its last leg 
making way for the hot season to come in and take over. Several things 
happen at our Thrift Shop when the hot season arrives.

THING #1
We lose about 40 volunteers each summer because they head back 
home to cooler climates. This reduces our volunteer staff by 50% 
which makes it very difficult to keep the store running efficiently. 
Volunteer positions are open in all areas – donation pick-ups, 
receiving, testing, cleaning, pricing, ironing, and sales. Volunteers are 
matched to positions depending on their interests and abilities, and 
work schedules are flexible depending on the volunteer’s availability. 
There are a few minimum requirements. Volunteers must be at least 
16 years old and should be able to provide a minimum of 4 hours of 
service per week. We especially need volunteers who are available 
on Saturdays. Please call us at 928-782-9593 if you have questions or 
need more information. We’d love to have you join us!

THING #2
Because of Thing #1, we shorten our store hours on the day after 
Memorial Day. Summer hours will take effect on Tuesday, May 31st 
this year. The store will be open Monday – Friday, 9 am – 2 pm and 
Saturday, 9 am - 1 pm. Donations will be accepted Monday – Friday,   
9 am – 2 pm and Saturday, 9 am – Noon.  

THING #3 
OUR BIG SALE on July 20th!!!!! It only happens one time a year and 
you definitely don’t want to miss it! Every, every, every, EVERY item 
in the store is 20% off for one day only! This includes all furniture, all 
electronics, all home décor, all pictures…all of everything! Absolutely 
NOTHING is excluded from this sale! This is our annual celebration 
of our “Rise from the Rainwaters”. On this date in 2008, we were 
blessed with a monster monsoon storm that engaged in a battle with 
our roof. Needless to say, the roof did not win and the storm dumped 
an incredible amount of rainwater into our buildings, shutting us down 
for several months. But, that ugly cloud definitely had a silver lining! 
Because of the damage from the storm, we took the opportunity to do 
some remodeling along with the repairs and we ended up with a new 
store. Come help us celebrate and get some great deals at the same time!

20% 

OFF

Mark Your 
Calendar for 
the Big Sale!

WEDNESDAY
JULY 20TH 
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Therapy Dogs are Hospice of Yuma Volunteers

Max and Rocky are two very dedicated 
volunteers. They’re good at what they 
do, and are exactly what you would 
want in a Hospice of Yuma volunteer. 
Good listeners, sympathetic, cheerful 
and reliable. They also happen to be 
dogs. 

More specifically, Max and Rocky are 
considered to form part of Animal-
Assisted Activities (AAA), not to be 
confused with interventions known 
as Animal-Assisted Therapy (AAT). 
What is the difference? AAA are 
animal visits conducted by volunteers 
in a spontaneous manner with no 
specific treatment plan or goals in 
mind as a result of the visit. AAT is 
more structured and delivered by a 
professional health provider who is 
versed in the clinical applications 
of human-animal interaction. These 
categories have been established as 
a result of several studies that have 
demonstrated a correlation between the 
presence of an animal and improved 
health and morale. Dr. Dana Casciotti 
and Dr. Diana Zuckerman published 
a paper on their studies, entitled “The 
Benefits of Pets for Human Health.” 
In it, they state that “some positive 
findings of interacting with a therapy 
dog include reduced levels of pain and 
anxiety among hospitalized children 
and adults...In nursing home settings, 
interaction with visiting dogs has led to 
more social behaviors, more interaction 
among residents, and less loneliness.” 

Many hospices recognize the benefits of 
having therapy 
dogs as part 
of a volunteer 
program 
performing 
what was 
once called 

“pet therapy”.  Therapy dogs, however, 
should not be confused with service 
dogs; service dogs, as determined by the 
Americans with Disabilities Act, must 
be able to help a person with a life-
limiting disability by helping them with 
specific tasks that the person can not 
perform themselves. 

Hospice of Yuma’s therapy dogs, and 
therapy animals, for that matter, have 
visited patients in their homes (and not 
only in Yuma), in nursing and assisted-
living facilities, and even schools. 
Rocky and Max are also both graduates 
of  Love on a Leash, which is a national 
program, but has a local chapter, and 
they received obedience training from 
Paula Bensel. Their handlers (and 
doggie parents) were each new to 
therapy dogs. At some point in their 
respective lives, someone pointed out 
that the dogs might make good therapy 
animals based on their temperament. 
Not all animals are cut out to be therapy 
animals. 

Diana Olsen got her golden retriever 
Max when he was just a puppy. He has 
been visiting patients since he was a 
year old. He’ll turn 8 this June. (Happy 
Birthday, Max!) Diana has gone into 
schools where Max convinced the 
young students that he could read - an 
interesting trick involving flashcards 
and bacon strips. He has swum with 
children; in fact, he swims all the time 
when the weather permits. Max will 
also hold a conversation with you if you 
hold up a treat and speak to him. Diana 
has many stories of Max’s contribution 
to people in many different situations, 
but especially those on hospice. “Max 
seems to know what the patients need. 
He’ll lay down by their feet and they 
can pet him or put their feet on him or 
under him.” He also plays errand boy 

as he picks 
up things 
patients 
have 
dropped. 
He shakes 
hands with 
everyone in 
the group, 
and makes sure that when he leaves a 
place, everyone is smiling. Diana has 
gotten into the habit of providing the 
patients with treats so that they can 
play “Find” with Max, and they’ll hide 
things and give him a treat when he 
finds them. A lady in a nursing home 
once saw Max and told Diana that Max 
was a beautiful dog. A nurse overheard 
and let Diana know that nobody had 
heard the woman speak until that 
moment, showing that a dog’s presence 
can be healing.

Bill Mowczko adopted Rocky from 
the Humane Society of Yuma, and 
has had him for 10 1/2 years. Rocky’s 
veterinarian made a comment to Bill 
about how sensitive the dog was, but 
Bill didn’t think anything of it. Turns 
out, the vet was right. Bill and Rocky 
have also made their rounds in the 
nursing homes and with patients, but 
since Bill was an educator and knows 
of the benefits having a therapy dog 
can have on school children, he has 
focused a lot of his volunteerism in that 
field. Rocky has 50 hours of classroom 
experience and has a certified degree 
in Advanced Therapy. The pair have 
been in special needs classrooms where 
Rocky’s presence has helped students 
with socialization. A young boy who 
started out trying to hit Rocky in the 
beginning became a good friend to him 
and began to interact with his peers after 
a few months with Rocky. People also 
respond to Rocky in the nursing homes. 

By Rosie Peña, Donor Relations Coordinator

      Rocky showing off his badges. 

       Max and his toy teddy bear. (continued on page 6 )
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results and formulate a plan. I remember 
reacting with anger, not comprehending 
what Nany was saying. Nany was the 
healthy one. She exercised, ran 3-4 times a 
week, never smoked, and didn’t eat fats. If 
there was a healthy recommendation in the 
news, she would follow it. I told her that I 
would go with her to the doctor, thinking 
that the diagnosis was a mistake. I told 
myself it had to be a mistake.   

But it wasn’t. The size of the tumor 
was about 4 cm, and growing rapidly. 
The doctor referred her to Tucson to the 
University Cancer Center. The appointment 
occurred 2 days later.

We were impressed with the care, 
professionalism and empathy from 
everybody there. It showed us that they 
really cared and Nany was in good hands. 
Nany’s cancer was called a triple negative 
- there was not a specific treatment for it. 
Genetic testing results were not conclusive 
and the significance of the results were 
still being researched. The chemotherapy 
was initiated immediately with two strong 
anticancer medications. To start chemo, 
she needed a surgery to place the port to 
receive the medication. She was scared, 
and I was too. I am a health provider, but 
this time it was my sister on the receiving 
end. Everything was unknown. Nany hated 
the chemotherapy port that was put in; it 
hurt her a lot. 

After the second session with 
chemotherapy, she got very sick. She came 
to me in the morning and told me that she 
did not feel well. I touched her and she was 
very hot, her temperature was over 103 
degrees. In the six months that followed, 
we would travel to Tucson every week, 
sometimes twice a week. The doctors 
decided they needed to perform surgery to 
remove the tumor. 

Thank You Sponsors

 1st Bank Yuma     ERA Matt Fischer Realtor

 Academy Mortgage Corporation   Pier 1 Imports

 Carol & Company - Liberty Properties  

 Caroline Lott Jessen Foundation   

Special Thanks to: The String Ambassadors & Kay Nunez

The Spring Soiree 2016

“It breaks up their day,” Bill said. People 
who had kept to themselves for the day 
prior to the visit would then speak to 
Bill about Rocky, or to each other. “Our 
job is not only to bring about immediate 
gratification; we have an opportunity to 
reflect on pleasurable things.” 
Having the Poodle-Cockerspaniel mix 

dog come 
around makes 
it easier for the 
residents to 
communicate. 
Rocky, who has 
a sister Coco, 
has also helped 
Bill. If Bill is 
stressed out 

or upset, Rocky comes in and nuzzles 
him, which lessens Bill’s stress. Rocky 
has been known on occasion to send 
postcards to classrooms of his travels 
with Bill and the family. He’ll sign it with 
a pawprint. 

Hospice of Yuma is privileged to have 
two experienced 
and helpful 
volunteers (and 
their handlers, 
of course), to be 
able to provide 
a service that 
truly makes a 
difference.

 Diana & Max     Bill & Rocky

(Part II of the Story will be in the Fall 2016 Issue)

 Top Row (L to R):
 Carol Engler & daughter   
 Lauren Dennis

 Bill & Judy Gresser
 Bill was our gracious Master 
 of Ceremony. 

 Suzanne Dion & Ben 
 Beauregard

 Bottom Row (L to R):
 Mike & Lynn Pancrazi
 Mara & Tom Tyree
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We can put another golf tournament in the books. 
Our 31st Annual P.K. Hodges SW AG Golf 
Tournament began April 7-9, 2016. Our golfers 
enjoyed a two day golf game. On Thursday night, 
we welcomed our golfers and their guests to attend 
a mixer with cocktails and appetizers. This night 
always allows our golfers to participate in our 
putting contest and provides them with a chance to 
view our raffle and live auction items. Our golfers 
also get to see what teams they will be on for tee off 
on Friday. Friday kicked off with rain but our golfers 
continued to swing away and enjoy the evening. 
Friday’s dinner was provided by Larry & Cheryl 
Taylor with their well-known cardboard chicken, 
with help from Fred & Carolyn Hoffmeyer and 
Jerry & Shaun Wofford. After playing on Saturday 
morning, our golfers wrapped up the afternoon with 
lunch and our live auction. We would like to thank 
the Hodges Family and our golf committee for 
continuing to support Hospice of Yuma. This year 
our tournament raised $35,000.00 for our terminally 
ill patients and their families. On behalf of Hospice 
of Yuma and our patients, we would like thank 
our sponsors, golfers and committee members for 
continuing to support our agency. 

It’s a Wrap!

TITLE
 RXPositive Medical Supply

EAGLE
 Alexander Ford Lincoln

BIRDIE
  1st Bank Yuma 
  Amigo Farms 
  Barkley Seed. Inc. 

Fisher Chevrolet Buick 
 GMC 

Gowan Company, LLC
Gowan Milling 

  Imperial Date Gardens
 JV Smith Companies
  LPC Construction
  Patrick J. Mitchell
 Tanimura & Antle, Inc.
  
PAR

3 Star Lettuce
Arizona Community 
Foundation of Yuma 
A.T. Pancrazi Insurance
A.T. Pancrazi Real Estate 
 Services, Inc.
Brewers Restaurant
Brown, Bench, Wright & 
McLeod, PC
Sam Carroll, DMD 
Castle Dome Seed, LLC
Crop Production Services
Daily Farms

  The Dennis Trust
Dole Fresh Vegetables

  The Dune Co. of Yuma
Harrison Farms, Inc.
International Paper Co.
Jimmie Dee’s 
Thomas G. Kelly III, 
 Accident Attorney
Las Barrancas Golf Course
P.K. Hodges, Sr.
Pasquinelli Produce
Patrick K. Hodges Jr. PLLC
Plaza Auto Center 
Rain for Rent
Romer Beverage Of Yuma
Sellers Petroleum
Shamrock Seed Company, Inc.
SMT Farms, LLC
Sonora Nissan
The Spencer Companies
Tierra Management 
Topflavor Farms
TRAX International
Waymon Farms
Wealthcare Financial
Wilbur Drywall
Yuma Investment Group

FLAG
Advanced Cooling Systems, 
 LLC
Arizona Grain
Baas Realty Group, LLC
Big W Sales
Coyote Wash Golf Course
Desert Southwest Sprayers
Foothills Bank
Griffin Brothers LLC
The Nunes Company, Inc.

The Dottie Priest Family
RDO Equipment
Source Dynamics, LLC
Wilbur-Ellis

TEE
Benevolent & Protective 
Order of Elks #476
Big Bob’s Flooring Outlet
Camillus Health Center
Corona Optique
DeNise Builders
The Family of Kathryn Taylor
Dr. Tim & Melinda Graham
Griffin Ranches, Inc.
Hertz
The Hodges Family in 
 memory of Billie Jeanne
Keithly-Williams Seeds
Klein’s Kustom Electric Inc.
Law Offices of Larry W. 
 Suciu, PLC
Morris Ag Air Southwest
Pioneer Title Agency
The Priest Family in 
memory of  Rod Priest 
Scott Coffeen Advisors
Sergio’s House of Carpets
Seven Ag Consulting
Sprague’s Sports
Sun Rental & Sales
Paul & Patti White in 
memory of Clifford Plummer
Yuma Vision Center
Zamora Kia of Yuma

RAFFLE
4th Avenue Gym 
A & R Grill 
Victor Alvarez, MD
Arizona Diamondbacks
John & Sandy Baas
Craig Barrows, DDS
Deb Bezdicek 
Big Bob’s Flooring
Bingham Equipment Co.
Bose Corporation
Canyon Distributing Co 
Castle Dome Seed. 
Coyote Wash Golf Course
Crouse’s Flat Top Grill
Desert Hills Golf Course
Dillard’s
The Dune Co. of Yuma, LLC
Durashield Auto Detailing 
Ed Whitehead’s Tire Pro
El Charro Cafe
Fiesta Soft Cloth Car Wash
Patrick & Karen Griffin
Steve & Karen Hardy
Harkins Theatres

  Tasha Heredia
John & Tami Hodges
Rob Ingold 
International Paper Co.
Jack & Rosie’s Steakhouse
Jiffy Lube
Jimmie Dee’s Bar, LLC

  Alison Kottenbrook
Las Barrancas Golf Course
Lowe’s Home Improvement
Lutes Casino
Phoenix Suns

Dottie Priest
Ricky’s Other Place
Shay Oil Co, Inc.
Michael & Elizabeth Snyder
Charlie & Mary Splawn
Staples
Tanimura & Antle, Inc.
Target 
Daniel H. Thompkins
Tractor Supply - Foothills
Vegetable Growers
Walmart-Foothills
World Gym
Yuma Investment Group

A Huge Thanks To:
  All of the new & returning 
golfers who participated in 
the event; Desert Hills Golf 
Course; Las Barrancas Golf 
Course; Tanimura & Antle, 
Inc.; Canyon Distibuting Co. 
Fred & Carolyn Hoffmeyer; 
Larry & Cheryl Taylor, Jerome 
& Shawn Wofford, Tasha 
Heredia, Teresa Storjohann, 
and our Golf Committee: 
Johnny Grable (Chairman), 
P.K. Hodges, Pat Hodges, Jr., 
Sandy Baas, Beth Snyder, 
John & Tami Hodges, Kelly 
Boyd, Pat & Karen Griffin, 
Paul White, Rich Walton, 
Charlie Splawn, Wes Splawn, 
Dottie Priest, Steve & Karen 
Hardy, Alison Kottenbrook, 
Deb Bezdicek, Al Johnson, 
J.D. Nordell. Board Members; 
Glen Moss, Don Peterson, 
Donna Oglesby, Lynda 
Steyaert. 

Thank you to all of 
our supporters for 

making our 31st year 
such a great success!

	 	 	 	 	 	

 GOLF  TOURNAMENT
 -- A  H o s p i c e  o f  Y u m A  B e n e f i t --

 31st AnnuAl P.K. Hodges s.W. Ag.

Thank You To Our Generous Sponsors

Committee Members wearing annual HOY tournament shirts. 
L to R: Steve Hardy, P.K. Hodges, Johnny Grable, Pat Griffin



 

“Yuma was waiting for coffee.” 

Yuma is known 
for its heat, its 
agriculture, and 
its top-notch 
Mexican food. 
It’s not exactly 
known for its 
cafés. Until 
now. 

Jules Capozzi is fairly new to the Yuma 
area, though her mother Terri Capozzi 
has been practicing law here for quite 
some time. Jules decided to make a 
drastic change and moved down to 
Yuma after having lived in Phoenix for 
all of her life. An Art Education Major 
at Arizona State University, she looked 
for positions that might incorporate 
her love of art; she’s an artist at heart. 
However, the job market was not 
obliging so she turned her sights on 
volunteer work both to keep her busy 
and to give back to the community. 
“Community is so important to me. I 
didn’t realize that until I moved here.” 
With her friends and most of her family 
in a different city, Jules wanted to find a 
way to build herself a community. She 
chose Hospice of Yuma to do just that. 
She chose to go through the Hospice of 
Yuma Volunteer Program because she 
wanted to provide some sort of relief 
and assistance to hospice patients. She 
actually finished the two-week program, 
but didn’t get a chance to put her 
training to use with patient care because 
life had other plans. An idea began to 
percolate in Jules’ mind, and it wasn’t 
long before her mother and she were 
planning what would become The North 
End Coffeehouse in downtown Yuma. 

Jules and Terri love coffee; Terri is a 
Starbucks aficionado. So when they 

started to think of potential business 
opportunities, the natural solution was 
right in front of them, especially given 
that Yuma hasn’t quite developed a café 
culture. From November to December 
of 2014, Jules and Terri ran with the 
idea of opening a local coffee shop that 
would become a community hub. It 
wasn’t long before they were searching 
for venues and putting in for business 
licenses. By March 2015, they opened 
up North End Coffeehouse in the 
Historic Gandolfo building located at 
202 S. 1st Avenue. Business has been 
so great that they’re even opening a 
second location in the Las Palmillas 
Shopping Center, which leads to one 
of the surprising aspects for Jules of 
opening a business in a new town. 
“I was so welcomed. So supported. 
I expected some skepticism but was 
met with overwhelming support.” The 
highlight of her first year in business? 
“We threw an art show!” The Yuma 
Art Symposium asked her to host an 
art gallery at her locale. Jules also 
displays works by local artists like 
photographer Ty Cook, Jessica Irazarry, 
and Elemental Steampunk. It’s one 
way she gives back to her community. 
But Jules still wanted a way to help out 
Hospice of Yuma. “I still use techniques 
from the volunteer training course in 
my business.” She says she specifically 
uses what she learned as part of an 
empathy exercise in the training to deal 
with customers and people who come 
into the coffeehouse. Jules donated 
all the coffee and tea for the Mother’s 
Day and Father’s Day fundraisers. It’s 
her way of coming full cycle with an 
organization that she wanted to help. 

Another thing she does 
is provide her “Carta 
Pasto” bag lunches to 
people who are, as she 
puts it, “down on their 
luck.” There are many 

North End Coffeehouse Serves Up Coffee & Community
people who need a place to sit, or a 
drink of water, or even a bag lunch who 
might not otherwise be able to purchase 
one, and she states, “They feel like they 
can’t come in, like they don’t belong.” 
Jules has a sign on her shop window 
to let people know of this program. 
People have really taken to the sense 
of giving back and have donated to the 
Carta Pasto program. Jules takes that 
responsibility seriously. “My promise to 
my customer is that if you donate to that 
program, the money will go directly to 
provide for that service.”

Jules believes in community in every 
aspect of her business, which is why 
she practices direct trade that will 
ensure quality all around and keep 
the community “tight”. She has a 
personal relationship with every farm 
that supplies her with coffee, in places 
like Guatemala, El Salvador, and Peru. 
Currently, she’s working to forge a 
relationship with regional farms to be 
able to provide Mexican coffees in the 
fall.  

For those of you looking for community 
in the form of the perfect pastry baked 
in-house accompanied by a delicious 
drink, visit North End Coffeehouse and 
say hi to Jules and her staff. (They wear 
the cutest Golden Girls pins on their 
aprons!)
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Honorariums
Carol Ashby

Anonymous
Malia Jones

J. Glendon & Barbara Moss
Alison Moss

J. Glendon & Barbara Moss
Barb Moss

J. Glendon Moss
Sam Maxwell

J. Glendon & Barbara Moss
Dolores Perkins

Philip & Nancy Coffeen
Patricia Pray

Terry & Jane Pray
Mary Lou Slater

David & Diana Coulter
Dorothy Toney
        Suzanne E. Kirk

Betina “Betty” Eibeck
Daniel Garcia

Eura Mary Franklin
Daniel & Linda Fox

Victoria Green
Jinx Green

Ruth Griffin
Patrick & Karen Griffin
Raymond & Rhonda Griffin

Sally Griffin
Patrick & Karen Griffin
Raymond & Rhonda Griffin 

Lillie Mae Justice
Alvin & Judy Haser

Lela Kehl
Suzanne E. Kirk

Norma Kenfield
Suzanne E. Kirk

Verda Rae McCain
Lee & Eline McCain

May Miller
Jinx Green

We thank Common Thread Quilters and Bonita Mesa RV Resort for 
their generosity. The wonderful ladies in the picture spent hours creating 
beautiful quilts that they raffled. They donated the proceeds of $2,058.50 
to assist Hospice of Yuma fulfill its mission of caring for the terminally 
ill in our community.

Sew Much Fun Quilters from Faith Lutheran Church. 
In the picture, Mary Shoemaker is presenting our 
Executive Director with dozens of beautiful lap quilts 
and pillows for hospice patients. 

The Nostalgia Car Club raised $2,817.48 for 
Hospice of Yuma. They have been constant 
supporters for the last 7 years! 

Thank you Stone Ridge Church & The Rock 
Church for providing us with much-needed 
twin sheet sets as part of the 50for50 Project!

Hospice of Yuma Nurse Bonnie Irr 
is Yuma County’s Nurse of the Year! 
Bonnie, you are amazing and our 
patients are privileged to know you. 

Community Support & Information

Mother’s Day Tea Contributions
Virginia Pagan

Sebastiano & Margaret Patané
Irene Poels

John & Mary Ott
Nancy Rather

Marvin Rather
Rose Lyon Sears

Paul & Natacha Dannenberg
Helen Shaver

Terry & Jane Pray
Susan Slagle

Shari W. Leeper
Dorothy Storjohann

Raymond & Rhonda Griffin
Teresa Storjohann

Barbara West
Patrick & Karen Griffin

Lucille Wilcox
John & Anita Young

Marcella Young
John & Anita Young

Memorials
“Babe” Baker

Sebastiano & Margaret 
                       Patané

Iva Bann
         Laverne Newhard
Peg Boemer

Suzanne E. Kirk
Helen Buzzard

Alvin & Judy Haser
Mary Cannell

Robert & Leslie Cannell
Ruth Cannell

Robert & Leslie Cannell
Linda Chipman

Ron & Joan Frenzel
Winnie Chretin

James L. Kenfield
Suzanne E. Kirk
Dorothy Toney

Suzanne Coffeen
Phillip & Nancy Coffeen
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General Donations
Allstate Giving Campaign
Arta Baldwin
Joyce H. Blue
Grace Carrithers
Sue Henson
Joe Lau
Maria Millan
John & Sue Montgomery
John H. Roll Jr.
Vic Smith 
UPS Employees
Johnny & Martha Villaneda
Dwight & Candy Williams
James & Judy Williams
Miguel & Ramona Williams

Legacy Partners
Benefactor
Kristine O’Bannon
John & Wanda Williams

Platinum
Raul & Angelica Galaviz
Ochylski Enterprises/
Little Caesar’s Pizza

Gold
Loren & Gloria Bowser 
Erik & Brenda Brandt
Troye J. Kiefer

     in memory of Amelia Kiefer
George & Delia Montopoli

     in memory of Adriana Valladares

Silver
Ryan & Mary Ingham
Erik & Alysia Munoz
Jon & Carolyn Nickerson
Nate Schug
Jody Smith

in memory of Glenn E. Smith

Bronze
Dennis Gallagher 
Lucille Hatfield
James & Margot Labarge
Gina Murrietta
Christine Reeves
 Blake & Phyllis Smith 

in memory of Janice Wright

Community Group 
Donations
Almost Yuman Sams
Araby Acres Christian Fellowship Church
Arizona State Department of Corrections
Jill Blankenbaker 

Abhe & Svoboda, Inc
Ernest William Grover

Doug & Carole Henry
Thomas Grover

Martha Bayless & Family
Jerry Hefner

Colleen Hefner
Cmdr. William Hudiburgh

Jinx Green
William “Bill” Kaste

Shirley M. Augustine
Lela Kehl

Owen & Vivian Autry
Phil & Martha Banks
Bonnie Duell
Helen Kehl
Suzanne E. Kirk
Donna Oglesby & Family
Eugene & Kathlyn Thadson
Dorothy Toney
Unity Center of the Desert

Don Kelland
Patrick & Karen Griffin

Norma Kenfield
Suzanne E. Kirk

Keith Kukuk
Elizabeth Calik
Ruby L. Evans

Brooks B. Lee
Shirley Y. Lee

Charles F. Lillibridge
Dr. E. Ford Crider
Paul & Donna Ditmyer
Joe & Gladys Fischer
Kathryn A. Frazier
Ronald L. Frazier
Kenneth & Shelly Gottschalk
Tom & Lee Kronovich
Anita Masters
Alan & Peggy Musch
David & Deborah Perlmutter
Barbara A. Robson
Doug & Roxi Schultz
Alan & Barbara Scouten
Charles & Carol Shanteau
Terri J. Skaff
Bill & Kathleen Tudor

James Lofgren
Gale A. Lofgren

Frank Loriss
Dennis Gallagher

Dr. James Martin
Helen Hockenbury

Ernest Martinez
Lita Lekan
Mary D. Wilcox

Gary May
Patricia A. May

Tom McCubbin
Kathy Folstad

Linda McKay
Linda R. Fugate

Common Thread Quilt Group
Desert Paradise Bingo Players
Rebecca Hoelzen
Cathy Jellum
Kroger (Fry’s Food Stores)
Kathleen Lumsden 
Nostalgia Car Club
Tex & Yvonne Pate
Unitarian Universalist Fellowship of Yuma
VFW Ladies Auxiliary Post 6790
Welcome Neighbors and Newcomers Club
Wells Fargo Community Support Campaign
Women of the Moose Chapter 1503
Carol Zuther

In Honorarium
Don Peterson

Pete & Joan Auza 

In Memoriam
Ronald Andreas

David & Carol Featheringill
Jose I. Montoya

Gerald Ausing
Joanne L. Ausing

Richard Borst
Ronald & Constance Fike 
Lita Lekan
Mary D. Wilcox

Joyce Bowman
Martha Bayless & Family

Manford Bowman
Neva Bowman
Daniel E. Long
Jonathan & Lynn Matheus

Bob Boyd
Patrick & Karen Griffin

John “Jack” Boyd
Carol Champlin

Ed Brandt
Welcome Neighbors & 
Newcomers Club

Lois Britain
Martha Bayless & Family
Jim & Judy Cuming
Tom & Mary Lou Edwards
Ray & Marlene Evans
Dr. Trenton R. Ferro
John & Christye Flanagan
Linda R. Fugate & Family
Patrick & Karen Griffin
Raymond & Rhonda Griffin
Sue E. Hahn
Mary Ann Haines
Helen Kehl
Jerry Klein
James & Judi Marks
Sandra McKeon & Smith Sisters
Marvin & Virginia Meeks
Jeff & Karen Nigh
David Penilla

James & Lavina Platt
Scott & Charlotte Pray
SMT Farms, LLC
Gloria Stanton 
Myrna Stanz
Jack Storjohann
Teresa Storjohann
Donald & Evelyn Washum

D. Cave
Welcome Neighbors & 
Newcomers Club

Winnie Chretin
Jennifer Toney

Frank & Betty Clayton
Martha Bayless & Family

Joseph Lee Crowley
Bob & Margaret Crowley

Marjorie Dallabetta
William Ball
James A. Debell
Richard & Patricia Dey
Penelope E. Egan
William & Teresa Fox
Linda R. Fugate
Suzanne E. Kirk
Carolyn B. Pancrazi
James & Lavina Platt
Thomas & Mara Tyree

Claude Davis
Doris Davis

R. Davis
Welcome Neighbors &  
Newcomers Club

Ruth Duncan
Martha Bayless & Family

Betty Edwards
Helen Kehl

Nikki Fischer
Antoinette M. Adkins
Pat & Jeanne Conner
Louis & Geri Didier
Ray & Marlene Evans
Patrick & Karen Griffin
Toni Kalchbrenner
Suzanne E. Kirk
J. Glendon & Barbara Moss
Karen Nicklaus
Dottie Priest
Sandra S. Reynolds
Southwest Gas Corporation
Larry & Cheryl Taylor
Dorothy Toney
Tom & Christy Wells

Joanne Foss
Douglas & Caryl Stanley

Mildred V. Foster
Helen Kehl

Gilbert H. Fritz
Sharon L. Paola

Jose & Bella Gonzalez
Mama Bella Hot Sauce, LLC

Wanda Grant

Donations & Contributions
February-March-April
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Ernie Shoemaker
Clifford Milburn

Michael & Elizabeth Hare
Pauline Milner

Patricia A. Latham
Jerry Morgan

Senna Hulse
Marianne S. Nansen

Far West Forestry
Don & Gayle Johnson
Judith A. Lindberg
Gerald & Mitzie Page
Susan O. Rammelsberg

Kathleen Nielsen
J. Glendon & Barbara Moss

Peggy Ogram
Terrance & Mary Ann Easterday
Cynthia L. Moore
Marinita Phillips

Glenda Oliver
Doug & Helen Oliver

Joe Osuna
Ray & Marlene Evans

Roberto Pottorf
Dennis Gallagher

Patti Riches
Jinx Green

Lois Risch
LaVera Augenstein
Ron & Joan Frenzel
John Thiel

Patrick Sage
Sherry Sage

Elisa Saiz
Elisa de la Vara

Margaret Santa Cruz
Hortense E. Horn

Charles Scarborough
Glynn & Carrie Ellis
Suzanne E. Kirk
Scott & Lori McKenna
John A. Vanderwey

Tommy Selitto
Patrick & Karen Griffin

Tina Skokandich
Terry & Jane Pray

Harold Smith
Colleen Hefner

Sean Snyder
J.Glendon & Barbara Moss

Karl Swanson
Dianne Swanson

Robert Taylor
Martha Bayless & Family
Neva Bowman

Tom Taylor
Larry & Cheryl Taylor

Peter Van Haren
Roy & Diane Smith

Roy Vaughan
Martha Bayless & Family

Bill Vomocil
Mr. & Mrs. Graham Stullenbarger

Dorothea Wall
Kathleen Shoger

Leslie Gene Whitten
Bert & Laura Martineau
John & Coleen Maschke
Bob & Carolyn Streeter
Barbara D. Whitten

Betty Wichmann
Richard A. Wichmann

Burnis Williams
Tom & Mary Lou Edwards
Helen Kehl

Judith Williams
Bingham Equipment Co
Blood Systems, Inc.
Wilfred Collier
Garvin & Judith Grider
Tom & Susanne Grider
Mark & Patricia Haynes
Robert & Frances Heid
Carol Hess
Martha King
Jody Koch
Brian Alvin Lacey
Jim & Kathleen Lauer
Anna Lorean Lee
Luz Y. Marinez
Keith McElroberts
Deborah Melton-Cox
Jan’s Palette
J. David & Suzanne Pugh
Jean T. Rowe
Mary Carol Sawyer
Jeff Whiteman
Yuma Chapter No. 14, O.E.S.

Peter Young
Marilyn Young

Brice Zeller
Martha Bayless & Family
Linda R. Fugate & Family
Patrick & Karen Griffin
Raymond & Rhonda Griffin

Sherry Zimmerman
Jinx Green

Donations & Contributions
February-March-April

Birthdays            Anniversaries
June          June
Mary Ellen Cutlip               Russell & Linda Tyndall
Beth E. Donahue                John & Anita Young
Sam Goddard
Jenney Jordan
Delia Montopoli
Robyn Suciu

July                          July
Elizabeth Calik                   Max & Shirley Coletta
Deveta Gomez          Jesus & Deveta Gomez
Sallianne Gooch                 Larry & Robyn Suciu
Joanne Harrington
Kathryn Kalsman
Aldora Long
Irasema Maxwell
Margaret R. Measday

August                       August
William A. Cohn                 Vicki Dokos-Nelson
Linda R. Fugate                 Fred & Carolyn Hoffmeyer
Mary Ann Goddard            John & Sharon Moody
Jesus Gomez
Joy French Miller
Lavina Platt

In loving memory of Nikki Fischer
JANUARY 16, 1943  - APRIL 13, 2016

To Nikki - you were one of our treasured volunteers, a lady 
everyone loved. Thank you for the time you gave us and the laughs 
we shared. It was an honor to know you; you will truly be missed. 
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Hospice of Yuma 
1824 S. 8th Avenue
Yuma, AZ 85364
www.hospiceofyuma.com

I wish to make a special gift to support care for the terminally ill. 

Legacy Partner Program 
(yearly donation) 

□ Bronze Partner.....................                           
□ Silver Partner.......................                  
□ Gold Partner........................                            
□ Platinum Partner..................             
□ Benefactor...........................      
□ Founder................................             

$
$
$
$
$    
$

My Gift is in memory / honor of:

My Gift is in memory / honor of:

memoriaL & SPeciaL occaSion giftS

 Memorial Gift     $

Special Occasion Gift       $

(Gifts are tax deductible)

 □ Please change my address / remove my address from your mailing. 
 □ I am receiving multiple copies of this newsletter. 
 □ I wish to volunteer. 
 □ I have included Hospice of Yuma in my will. 
 □ Please send me a complimentary Personal Estate Planning Notebook. 
 □ I prefer to receive an e-newsletter. My E-mail address is: 

Name:

City: State: Zip:

Address:

Please mail this to: Hospice of Yuma, 1824 S. 8th Ave. Yuma, AZ 85364-5517 or call (928) 343-2222

150.00
300.00
500.00

1,000.00
2,500.00

10,000.00

HHoosspipicece 
oof Yf Yuummaa

Hospice Matters


