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About Our Organization
Hospice of Yuma is a non-profit 501(c) 3 community-based
organization that has been providing skilled, compassionate
care to terminally ill patients and their loved ones for over 34
years. Hospice of Yuma was created thanks to the hard work and
dedication of community leaders and volunteers who believed that
Yuma needed quality hospice services for terminally ill patients
who wanted to remain at home surrounded by their loved ones.
Hospice of Yuma serves most of Yuma County and is licensed
by the State of Arizona and certified by Medicare, AHCCCS and
ALTCS.

Our Mission

Hospice of Yuma provides compassionate care through a
dedicated team of professionals and volunteers to individuals and
their families who deal with chronic and terminal illness, while
advancing palliative care and community awareness that death
and grief are a natural part of life.

Our Vision

To develop, enhance, and expand hospice and palliative care
services in the Yuma area.

Our Goals

• Be the leading source of end-of-life education and services for
terminally ill patients in the Yuma area.
• Ensure ample financial resources to meet the challenge of the
agency’s vision.
• Promote the expansion of palliative care services to both
terminally and chronically ill patients.
• Pursue the development and expansion of hospice programs
to meet the needs of a growing community.
• Maintain the highest standards of professional expertise
with staff members who promote excellence in palliative and
end-of-life care.

Our Team of Professionals
As the community’s only non-profit provider, Hospice of Yuma has
cared for thousands of patients and families since 1981 by providing
compassionate hospice and palliative care, grief counseling, and
support to terminally ill patients of all ages, their families, and
the community. Patients are eligible for our care any time after a
physician diagnoses them with a terminal illness and the patient has
a prognosis of six months or less. Our hospice clinical teams, which
strive to meet each patient’s unique needs, include:

AS VOTED BY THE READERS OF
THE YUMA SUN
Hospice of Yuma and the Hospice
of Yuma Thrift Shop were
recognized in the annual Yuma’s
Best 2015 contest sponsored by
the Yuma Sun. Our organization
received the most votes in the
following four categories:

Medical Director
who consults with the patient’s
primary physician, oversees clinical
decisions, and provides in-home
visits when needed.

Chaplains
who offer emotional comfort
and spiritual care.

Registered Nurses
who oversee the patient’s care,
provide pain and symptom
management, education, and
emotional support.

Bereavement Counselors
who offer individual and group
counseling to families in our care, as
well as community members who are
coping with loss.

Home Health Aides
who assist with personal care, such
as bathing and dressing.

Social Workers
who provide emotional support and
community resources.

Volunteers
who provide support, including
companionship, help with errands,
chores, and respite.

Homemakers
who provide light
housekeeping services.

• Best Medical Service
Provider
(2nd year in a row)
• Best Public Services
(2nd year in a row)
• Best Thrift Store
• Best Place to Volunteer
Your Services

Hospice of Yuma has proudly
served our community since 1981.
Many things have changed in our
community since then but the
mission of Hospice of Yuma to
provide the best end-of-life care for
the terminally ill remains strong.

Thrift Shop & Furniture Showroom
Created in 1991 by volunteers to assist in raising funds to help care for the terminally ill, the Hospice of Yuma Thrift
Shop has played a major role in assisting Hospice of Yuma to fulfill its mission. When the Thrift Shop first opened,
it was run out of a storage room in the main Hospice of Yuma office building. The total revenue for its first year of
operations was approximately $14,000.00. As the years passed and thrift shop operations grew, it was given its own
space with an extra room to display donated furniture. Its growth over the past two decades is due to hundreds of
dedicated Thrift Shop volunteers who put many hours of work into making it successful.
Besides the contributions of the volunteers, generous donors from the community
have donated used items including clothing and furniture to be resold to the
public. The Hospice of Yuma Thrift Shop now provides hundreds of
thousands of dollars of support for our charitable care program. The
net proceeds generated by the thrift shop are used specifically for
this purpose. Its continued success is a testament to our wonderful
volunteers and the generosity of the community we call home.
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Executive Director’s Address

John Williams
The 2014-2015 year for Hospice of
Yuma is “in the books”. As is typical
for Hospice of Yuma, the year has
proven to be a busy, challenging
year. In fact, if we were to give a
title to the 2014-2015 fiscal year,
it would be the “year of cuts and
unfunded federal mandates”. It is
no secret that health care has gone
through many changes this past
year. As challenging as it has been
for individuals and families, I can
promise you that the challenges for
non-profit health care providers like
Hospice of Yuma have been equally
frustrating and difficult to overcome.
While we worked to keep up with
the wave of changes, we finished
the year with a financial deficit. It
would be nice to be able to point to
one simple factor that led to this but
in actuality it was a combination
of many things that challenged
us financially as an organization.
Medicare reimbursement cuts,
losses in our investment funds due
to a volatile stock market, and some
insurance plans not having a hospice
benefit to pay for dying patients or
simply refusing to authorize hospice
services are just a few variables that
challenged us financially. Rather
than focus on the reasons why we
struggled, I want to point out all the

incredible things our organization
accomplished this last year, the
impact we had in the community,
and the things we learned that will
help us as an organization in keeping
ahead of future changes.
Hospice of Yuma was recognized
as the area’s best Medical Service
Provider and Best Community
Service for 2014 by the Yuma
Sun’s voters. It was an honor that
thousands of people voted for our
organization, recognizing the care
and services we provide to the
terminally ill in our area. For Fiscal
Year 2014-2015, we provided care
and services for hundreds of area
families: 412 families received
hospice services and ongoing
bereavement services including
counseling. Of the families served,
19 had loved ones that had no
insurance to pay for their care. The
cost of their charity care totaled over
$132,765.00. Hospice of Yuma’s
Wig and Prosthetis Program, which
is funded solely by donations,
served 33 people. Our community
bereavement program for families
who experienced the death of a
loved one not receiving hospice
services assisted 43 families with
counseling and support services. The
community bereavement program
is operated solely on donated funds.
Our bereavement coordinator also
led three community bereavement
groups helping dozens of families in
the community.
As we move forward, we have
new challenges that we believe we
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are prepared to face and achieve
great outcomes. Hospice of Yuma
also transitioned to new electronic
medical records software that will
better position us for future changes
and requirements from Medicare.
Beginning January 1, 2016, the
Medicare Hospice reimbursement
payment model for hospice providers
changed radically. The new payment
system is intended to reward those
hospices that are truly seeking to
provide excellent patient care and
support to families. Because we
already prioritize our patients and
families first, we are positioned to
do well and believe this will offset
some of the past year’s Medicare
reimbursement cuts. Finally and
most importantly, we have the
support of our community board
members who have helped make
Hospice of Yuma, the area’s only
non-profit hospice, the best provider
of end-of-life care. The concept of
community plays a large role in
every decision made at Hospice of
Yuma, from our volunteer board
members who work and live in the
community to the general public who
are the true owners and beneficiaries
of our non-profit organization. We
exist because so many people believe
in what we do. Our organization is
able to fulfill its mission because
of the wonderful support given by
the Yuma community. On behalf
of the Board of Directors, the staff
and volunteers, I thank you for your
continued support and belief in our
mission.

Consolidated Financial
Statement of Operations

Other
1.5%

As of October 31, 2015

Donated
revenue

REVENUE

Net Patient Service Revenue			

$4,012,169

Chart Title

13.5%

Reimbursemen

Donated Revenue				

$638,049

Investment & Other Income			

$72,089

(net of direct expense of $105,643)

TOTAL REVENUE
EXPENSES

Reimbursement
care & other re
for hospice Donated
care & Reven
other revenue
Other

85%

$4,722,307

Program					

$4,234.617

General & Administrative			

$547,129

Fundraising					

$357,980

10.6% General & Administrative
Fundraising

7%
Program

TOTAL EXPENSES

Program
General & Admin

$5,139,726

Fundraising

82.4%
Change in NET ASSETS		

($417,419)

*Please contact Hospice of Yuma at 928-343-2222 for a complete copy of the 2014-2015 Financial
Statement.

who received hospice care in fy 2014-2015
			

BY AGE				

BY DIAGNOSIS

			

BY ETHNICITY			

PATIENT GENDER

			
Newborn - 17 0.2%			
			
18 - 64
13.1%			
			
65 - 74
19.2%			
			
75+
67.5%			
								
			
			
			
			
			

African-American 1.7%		
Asian
1.7%		
Caucasian
69.7%
American Indian 1.0%
Hispanic
25.9%

Cancer Disease
Heart Disease
Respiratory Disease
Central Nervous System Disease
Other Terminal Conditions
Female
Male

41.1%
21.9%
9.7%
15.0%
12.3%

49%
51%
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Services Available to the Community
WIG & PROSTHESIS PROGRAM

BEREAVEMENT PROGRAM

In 1998, Hospice of Yuma began a wig
and prosthesis program to fill a need in the
community that was not being met. People
going through treatment for cancer or who
have had mastectomies can receive wigs and/
or prostheses in a comfortable and supportive
environment. What started out as a small
program has steadily grown over the years.
As part of our outgoing outreach to the
community, anyone who is suffering from a
loss of hair due to illness or cancer treatment,
or has lost breasts due to mastectomies, may
come in for assistance. There is no charge for
the wigs, scarves, hats, prostheses or bras.
Monetary contributions given to this fund are
used to purchase products to supply the room
in the Fund Development building. Hospice of
Yuma’s Wig & Prosthesis Program assisted 33
people in the 2014-2015 fiscal year.

The time of grieving is often the most painful
and overwhelming period that a person will
experience. Inevitably, grief touches all of our
lives. The community bereavement program
available through Hospice of Yuma is designed
to help people coping with grief and loss. In
addition to providing bereavment support to our
patients’ families and loved ones, our program
offers bereavement services to anyone who
has suffered a loss and needs assistance. We
often find that those who are grieving have
lost someone to a sudden death, which can be
traumatic to those left behind. At Hospice of
Yuma, we offer the same support and counseling
in our community bereavement program as we
offer to our families who have had a loved one
receiving hospice services.

Fundraising events
Yuma County Fundraisers
The employees of Yuma County organize various fundraisers to help Hospice of Yuma’s Charitable Care Program. They
have held raffles, carne asada lunches, and an annual golf tournament to benefit our patients. The 2014-2015 FY will be the
last year they partner with Hospice of Yuma before selecting a new organization to benefit.

P.K. Hodges SW Ag Golf Tournament
An annual golf tournament celebrating its 30th year in 2014-2015. It raised $40,000.

Monster Mash Gala
An evening of dinner, dancing, and live and silent auctions to benefit the Charitable Care Program.

Mother’s Day Tea & Father’s Day Mailing
An annual mailing to commemorate the loved ones in our lives on their special days.

National Hospice Month
During the month of November, Fisher Chevrolet, Fisher Jeep/Dodge, Zamora Kia & Alexander Ford donated $25 for each
new vehicle sold. Chretin’s Restaurant held their annual dine-in fundraiser with their 60’s-inspired menu & prices.

Light-A-Light
A holiday-inspired fundraiser to honor or remember a loved one during the holidays.
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Legacy Partner Program
Dedicated donors help ensure the future growth of Hospice of Yuma by making annual gifts. Our Legacy Partners
help ensure that compassionate and quality end-of-life care is provided to the terminally ill in our community when
it is needed most.
Founder $10,000 | Benefactor $2,500 | Platinum Partner $1,000 | Gold Partner $500 | Silver Partner $300 | Bronze Partner $150
Bill & Pat Bowdich
Clyda Conrad
David & Dolores Sussman
DeLora M. Christie
Dennis Gallagher
Don Kovacs
Erik & Alysia Munoz
Erik & Brenda Brandt
Gary K. Nelson
George & Delia Montopoli
Gus Headington
Harold & Irasema Maxwell
J. Glendon & Barbara Moss
Jack & Joan Pettigrew
Joanne Harrington
John & Janet Achen

Lucille Hatfield
Gina Murrietta
Merla M. Moody
Rosie Pena
Suzanne E. Kirk
Pamela Cole
Pauline R. Johannsen
Raul & Angelica Galaviz
Robert Grayson Wilcox
Robert Meiser
Ronald Baker
Ryan & Mary Ingham
Sammy & Mary Ann Goddard
Scott & Susan Israels
Shari W. Leeper
Steven Watkins

John & Wanda Williams
Kay F. Altermott
Kristine O’Bannon
Larry & Debbie Sullins
Lyle J. Nelson
Marinita Phillips
Mark & Karleen Hammons
Mark & Sue Reynolds
Marvin Rather
Bob Ochylski
Nate Schug
William Perius
Barbara M. Lee
Betty Louise Labrecque
Dusty Grooms
Jody Smith

Memorial Founder’s List
We want to honor the memory of the following people wo joined our proud list of Founders. By naming Hospice of Yuma
as a beneficiary of their Estate, their generosity will allow us to continue to fulfill our mission into the future.
Herb & Anna Hicks, John & Maye Keith, Albert & Doris Merrifield, Sylvia Stone, Bonnie Lucille Warren

Hospice of Yuma would like to recognize the generosity of the following donors:
ACBL Charity Foundation
AEA Federal Credit Union
Albertsons, LLC Community Partners
Alexander Ford Lincoln
Almost Yuman Sams
Amvets Post 2 Ladies Auxiliary
Anne McIntyre
Araby Acres Christian Fellowship Church
Ben Andre
Bonita Mesa RV Resort
Chretin’s Restaurant & Cantina
Christ the Redeemer Anglican Church
Cola Gila Rivers VFW Post #8242/Ladies
Auxiliary
Dan & Bobbi Shay
David Pond
Del Oro Ladies League
Desert Paradise Bingo Players
Dome Family Investments
Fisher Automotive
Foothills Bank
Foundation of YRMC
Fred & Carolyn Hoffmeyer
George & Delia Montopoli
Gila Mountain Sams - Yuma
Griffin Ranches, Inc.
Helen Kehl
HILCO RV, LLC

Joe A. Kaumo
John & Pamela Osterman
Joyce H. Blue
Keith & Leanne Williams
Kroger (Fry’s Food Stores)
Laureate Omega-Beta Sigma Phi
Louise C. Brandt
Lupe Rodriguez
Lynn & Peggy Thompson
MCAS Yuma Station Chapel
Microsoft Gifts Program
Mike & Bobbi Blohm
Milton & Jeanene Euhus
Ochylski Enterprises
Velma Townsend
Nostalgia Car Club
Panda Restaurant Group, Inc.
Patricia Billingsley
Patrick & Karen Griffin
Phillip & Debbie Townsend
Red’s Birdcage Saloon
Robert & Diane Filler
Robert & Elizabeth Mallon
Robert Crites
Rocket Farms Herbs & Monterey
Peninsula Horticulture
Ronald A. Martin
RxPositive Medical Supply
Sharon Danna

SMT Farms, LLC
Southwest Gas Corporation
Southwest Old Time Fiddlers
Susan R. Rourke
Susie Campbell
Terkelsen, Smith, Tyree & Snell
The Harrison Family
Tom & Mary Lou Edwards
United Way Employees
United Way of Yuma County
UPS Employees
VFW Ladies Auxiliary Post 6790
Waymon Farms
Welcome Neighbors &
Newcomers Club
Wells Fargo Community Support
Campaign
Western News&Info, Inc.
Westward Village Tenants Assn.
William A. Cohn
William S. Mitchell

The John & Maye Keith Family Trust
The Merrifield Family Trust
Tom & Mary Lou Edwards
United Way Employees
United Way of Yuma County
UPS Employees
VFW Ladies Auxiliary Post 6790
Waymon Farms
Welcome Neighbors and Newcomers
Club
Women of the Moose Chapter 1503
Yuma County Employees
Yuma Crossing National Heritage
Area Corp.
Yuma Women’s Club
Zamora Kia
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1824 S. 8th Avenue
Yuma, AZ 85364
Tel: 928-343-2222
Fax: 928-343-0688
www.hospiceofyuma.com

