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YUMA'S BEST 2020
We are grateful to everyone in the community that recognizes the quality of the
services we provide not only in our medical and volunteer program but also at our
Thrift Shop. As Yuma's only non-profit hospice organization, there is no greater
honor than to have our community recognize and support what we do. We have
loved serving you since our doors opened in 1981 and remain committed to
fulfilling our mission and continuing to providing excellence in everything we do
for the benefit of our community, YOU!

Thank You for Voting Us Yuma's Best in the following categories:
Best Hospice - 1st Place
Best Place To Volunteer - 1st Place
Best Thrift Store - 1st Place
Best Medical Service Provider - 2nd Place
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WHO WE ARE
MISSION
Hospice of Yuma provides compassionate care through a dedicated team
of professionals and volunteers to individuals and their families who deal
with chronic and terminal illness, while advancing palliative care and
community awareness that death and grief are a natural part of life.

VISION
To develop, enhance, and expand hospice and palliative care services in
the Yuma area.

GOALS
Be the leading source of endof-life education and services
for terminally ill patients in the
Yuma area.

Pursue the development and
expansion of hospice programs
to meet the needs of a growing
community.

Ensure ample financial
resources to meet the
challenge of the agency’s
vision.

Maintain the highest standards
of professional expertise with
staff members who promote
excellence in end-of-life care.

Promote the expansion of
palliative care services to both
terminally and chronically ill
patients.
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EXECUTIVE DIRECTOR'S
ADDRESS
The 2019-2020 Fiscal year presented a significant
challenge to all of us but I am proud of the thoughtful
and proactive steps that Hospice of Yuma as an
organization took when responding to COVID-19.
COVID-related protocols were put in place to ensure
the safety of patients, HOY staff, volunteers, and the
public. Teamwork and ingenuity helped secure an
ongoing inventory of PPE to ensure our staff were safe
while caring for our patients. Our clinical team worked
through two waves of COVID-19 that crippled the nation
and continued to provide compassionate care for our
patients and their families. Our staff demonstrated again
and again that even a global pandemic cannot stop
dedicated men and women from providing high quality
compassionate care to those terminally ill patients and
families that chose Hospice of Yuma as their end-of-life
care provider.
As I reflect on the last year, I feel fortunate to live and
work in the Yuma community. Why? Because I am
surrounded by individuals who consistently demonstrate
compassionate care and support for those who need it
most, especially those facing a terminal illness. If last
year has taught us anything, I believe it is that as a
community and Nation, we need to support one another
more than ever. Thanks to the generous support we
received from the community and the dedication of our
staff and volunteers we, were able to provide
compassionate care to 400 individuals and families that
needed hospice care and bereavement services.
Of the hospice patients who were on our services this
past year, 23 patients were admitted with COVID-19 and
cared for in their homes. Hospice of Yuma also provided
$153,000.00 in charitable care to our terminally ill
patients without insurance or the resources to pay.
Hospice of Yuma provided over $6,000 of community
bereavement services to those who lost loved ones not
on hospice services.
Hospice of Yuma also received National recognition,
receiving a "Hospice Honors Award" for Quality. Only 8
hospices in the State of Arizona were recognized with
this award. Hospice of Yuma was the only hospice
provider in Yuma County that was recognized.
Providing the best quality care is a priority at our
organization and we are proud that for the 2019-2020
fiscal year Hospice of Yuma scored the highest quality
scores of any other hospice provider in Yuma County.
(https://www.medicare.gov/care-compare)
As we begin our 40th year of service to the community, I
know that we will face more challenges due to COVID-19
but I am convinced that we will continue to fulfill
Hospice of Yuma’s mission because we are Yuma Strong.
Hospice of Yuma exists because of your generosity and I
am grateful that our organization has such wonderful
community support.
Thank you all,
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WE HONOR VETERANS PROGAM
ACHIEVES LEVEL 3
On April 1st, 2019, Hospice of Yuma achieved the WHV Partner
Level Three recognition.
Veteran centric education was our focus during 2019-2020. The
WHV Committee implemented Veteran-specific presentations and
an education program for new employees and volunteers within
our organization. HOY staff worked diligently to integrate a new
process of assessing the needs of our Veterans to better serve and
recognize them for their service. We developed and implemented
new strategies to evaluate the WHV program and be able to see
the impact we are making in the lives of our Veteran patients and
their families. We had the privilege of providing services to over 90
Veteran patients during our Level Three phase and provided many
pinning ceremonies to Veteran patients as well as Veterans in the
community, seeing the beautiful smiles and happy tears on their
WHV & HOY Volunteer Jerry Sullivan (right)
pictured with a HOY veteran patient.
faces was priceless. Veteran Volunteer, Jerry Sullivan, was assigned
to provide Vet to Vet visits for one of our HOY patients. This was by far the perfect match, in Jerry’s
words, “The WHV program has helped me in accepting my life the way it is now, and appreciating
life itself, my patient and I have a rapport and our outlook toward life is the same, we are very
much alike, he could have been me and I could have been him. We both look forward to our visits
and our long conversations each week. I have made a good friend because of this program.”

BEREAVEMENT PROGRAM
CONTINUES STRONG
During the 2019-2020 Fiscal Year, Hospice of Yuma received a $5,000
grant from the Arizona Community Foundation to help us address the
unanticipated needs that have resulted from COVID-19, and the impact it
had on our community. The money funded various activities and resources
intended to provide support and relief for residents of Yuma County who
were struggling during the unprecedented time of the pandemic
Because of this wonderful gift, Hospice of Yuma's Bereavement and
Community Services Department were able to offer the following:
• One-on-one personalized grief support via telephone and/or virtual meetings with Bereavement
Support Volunteers. Our Bereavement Support Volunteers are real members of the community
who have, themselves, received or participated in HOY Bereavement and Community Services.
• Virtual Group Sound Healing Sessions
• Virtual Group Reiki Guided Sessions
• Virtual Group Grief Support Meetings
• Beneficial grief support materials including but not limited to: Monthly supportive letters from
HOY Grief Recovery Specialists, Complimentary journals for your healing journey, as well as
numerous articles, booklets, etc. related to bereavement and the grief process.
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THRIFT SHOP INTRODUCES NEW
PROCEDURES AMID PANDEMIC

It was not exactly business as usual at the Thrift Shop this year. It is
more like business as good as can be expected during a pandemic.
There have been many changes that we have had to implement to
comply with the CDC guidelines. We asked our customers (only 10
allowed in at a time) to enter the store through the Furniture
Showroom and exit the store through the door by the cash register.
This process enabled us to ensure that all customers were wearing the
(at the time) mandated face mask and received hand sanitizer. Other
precautions we took include sanitizing surfaces throughout the day,
especially at the cashier counter. We allowed customers to use the
dressing room and then sanitizing it after every use.
Donation intake changed as well; We ask donors a series of questions
about possible exposure to COVID-19 before items were accepted.
Incoming donations were stored until processing the next day. Then
they were sorted and placed in bins to further quarantine for 2-3 weeks.
Prior to the merchandise being placed on the sales floor after
quarantine, it is cleaned thoroughly, and all clothing is steamed.
Keeping our community safe while opening our doors allowed us to
continue to help HOY's charitable mission.

Coming Together
As a Community
During Covid 19
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FINANCIAL
STATEMENT

THIS IS A CONSOLIDATED FINANCIAL
STATEMENT OF OPERATIONS AS OF OCTOBER 31,
2020. FOR A COMPLETE COPY OF THE 2019-2020
FINANCIAL STATEMENT, PLEASE CONTACT
HOSPICE OF YUMA AT (928) 343-2222.

OTHER
6.4%

REVENUE
NET PATIENT
SERVICE REVENUE
DONATED REVENUE

(NET DIRECT EXPENSE OF $139,565)

INVESTMENT &
OTHER INCOME

TOTAL REVENUE

DONATED REVENUE
13.2%

$4,197,183
$688,673

REVENUE

$336,184

$5,222,040
REIMBURSEMENT FOR HOSPICE CARE
80.4%
FUNDRAISING
7.6%
GENERAL & ADMINISTRATIVE
12.7%

EXPENSES
PROGRAM

$4,166,794

GENERAL &
ADMINISTRATIVE

$666,846

FUNDRAISING

$396,411

TOTAL EXPENSES
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$5,230,051

EXPENSES

PROGRAM
79.7%
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DEMOGRAPHIC
INFORMATION
PATIENT GENDER

BY AGE
Newborn - 17

WOMEN

1%

53%

18-64

65-74

47%

MEN

75+

BY ETHNICITY

11%

16.9%

71.1%

BY DIAGNOSIS

AMERICAN INDIAN

AFRICAN AMERICAN

8.3%

8.5%

0.2%

0.8%

CENTRAL NERVOUS

HEART DISEASE

8.3%

31.5%

RESPIRATORY

CANCER

ASIAN

0.8%
CAUCASIAN

71.2%

17.5%

7%

DEMENTIA

KIDNEY DISEASE

HISPANIC

27%

18.9%

OTHER CONDITIONS
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COMMUNITY
SUPPORT
LEGACY PARTNERS
Founder

Robert Ochylski

Benefactor

Debbie Milatz
Patricia Kenyon
The John Theodore & Pamela
Sharpe Osterman Charitable
Foundation Fund
John & Wanda Williams

Platinum

DEDICATED DONORS HELP ENSURE THE FUTURE
GROWTH
OF
HOSPICE
OF
YUMA
BY
MAKING
ANNUAL GIFTS. OUR LEGACY PARTNERS HELP
ENSURE THAT COMPASSIONATE AND QUALITY ENDOF-LIFE CARE IS PROVIDED TO THE TERMINALLY
ILL IN OUR COMMUNITY, REGARDLESS OF THEIR
ABILITY TO PAY. WE ALSO COUNT ON THE SUPPORT
OF WONDERFUL COMMUNITY MEMBERS.

Silver
Loren & Gloria Bowser

Marvin E. Crim
Sally Doyle & Children
Lucille K. Hatfield
David McDonald
Janet Moon
Erik & Alysia Munoz
Kathy Odaffer

James Beck

James Peters

Tom & Mary Lou Edwards

Nate Schug

Robert Engbretson

Jody Smith

Gold

Jessie Spaulding

Erik & Brenda Brandt
Dr. Robert & Leslie Cannell

Bronze

James & Margot LaBarge

Dorothy Chretin

Peggy Burks

Clyda Conrad

Mark & Karleen Hammons

Robert Dahl

Bill & Licha Jordan

Tanya Dean

Sandra Mejorado

Robert Denney

Gina Murrietta

Foothills Bank

Jon & Carolyn Nickerson

Patrick & Karen Griffin

Bronze
Beatrice Payan

Raymond & Rhonda Griffin
Gene Kennedy
Suzanne Kirk
Barbara Lee
Virginia Marten
Harold & Irasema Maxwell
J. Glendon & Barbara Moss
David & Dolores Sussman
Thomas & Mara Tyree
Steven Watkins
Women of the Moose Chapter 1503
Marilyn Young
Yuma Investment Group Wealth
Management
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Marvin Rather
Christine Reeves

COMMUNITY PARTNERS
1st Bank Yuma
Alexander Ford Lincoln
Alfred & Siggi Wachter
Allstate Giving Campaign
Bose
Bruce & Sari McLaurin
Charities Aid Foundation of America
Cola Gila Rivers VFW Post #8242
Cocopah Indian Tribe
Crazy Earl's Cocktails & Pool
Dan & Bobbi Shay
Debbie Milatz
Desert Lakes Homeowners Assoc.
Desert Paradise Bingo Players
Doug & Carole Henry
Doug & Pamela Pancrazi
Fisher Chevrolet GMC Buick
Fisher Chrysler Dodge Jeep Ram

Fraternal Order of Eagles #4538
Fred & Carolyn Hoffmeyer
Frontstream
Gene T. Kennedy
Glen & Barbara Moss
Grace Carrithers
The Helen Barton Estate
JCJ Electric Co.
Jim & Judy Cuming
Joan Frenzel
John & Anita Young
John & Pamela Osterman
Kroger (Fry's Food Stores)
L. Charles June Estate
Lupe Rodriguez
Mama Bella Hot Sauce, LLC
Marilyn Young
Martha Bayless & Family
Marvin Rather
MCAS Yuma Station Chapel
Mona Nelson
Northend Coffee House
Nostalgia Car Club of Yuma
Patrick & Karen Griffin
Perry & Betty Schuman
The P.K. & Billie Jeanna Hodges Family
Principal Financial
Raymond & Rhonda Griffin
Richard Slentz
Robert & Diane Filler
Robert & Elizabeth Mallon
Robert & Emily Olsen
Robert & Leslie Cannell
Robert C. Denney
Ronald A. Martin
Russ & Janet Jones
RxPositive Medical Supply
SMT Farms, LLC
Southwest Gas Corporation
State Employees Charitable Campaign
Suzanne E. Kirk
Tom & Mary Lou Edwards
United Way (employees)
UPS (employees)
Valley of the Sun United Way
The Verne Wertman Trust
VFW Auxiliary Post 6790
Vic Smith
Victoria Morga
Walmart
Waymon Farms
Westley Goodsell
Women of the Moose Chapter 1503
Yuma Investment Group
Yuma Women's Club

LET YOUR LEGACY BE

Quality of Life
Dear Hospice of Yuma Friend,
As we enter our new fiscal year, we are beginning a new year
of our Legacy Partner program.
I've worked at Hospice of Yuma for the last 17 years; starting
with the organization as a front desk receptionist when I was
18. I could tell you our history like it was my own and up until
a few years ago, I thought there wasn't much I didn't know
about Hospice of Yuma. Turns out, I was wrong and it's why I
became a Legacy Partner.
A few years ago, my grandfather was admitted to Hospice of
Yuma with a terminal illness. He wanted to remain at home,
surrounded by loved ones, and I wanted to honor his wishes.
As an employee, I knew the drill and could be a guide to my
family during this time. My grandfather was a smart,
handsome, and brave man. Although his illness had taken
over his body, his mind was as sharp as ever. Our physician
recognized that and I will never forget the moment that he
did what all good doctors are supposed to do: put his patient
first. It was a simple moment, really. My family and I were all
gathered around my grandfather to hear what the physician
had to say about his condition. The physician stopped to ask:
"John, would you like some privacy?" My grandfather nodded
"yes".
I gained a new respect for our physician in that moment. He
prioritized my grandfather's wishes because he had taken the
time to get to know him. He recognized that this might be a
private moment between my grandparents, and they could
share the information as they wished. In that moment, I
stepped back as a Hospice of Yuma employee, and was able
to see the Hospice of Yuma care team as a granddaughter.
Our mission of providing the best care to the terminally ill
took on a new meaning because I was personally witnessing
how Hospice of Yuma came in to take care of my loved one. I
joined the Legacy Partner Program because I witnessed
firsthand what we do as a nonprofit hospice organization. I
believe in our mission. I want you to know that if a terminal
illness takes hold of you or a loved one, you will be taken care
of with the same respect, dignity, and compassion that was
shown to my grandfather. Hospice of Yuma was able to
provide him with quality of life, a support team for my
grandmother who was his caregiver, and the opportunity to
live the rest of his life on his terms, which was important to
him.
If you want to be part of this legacy of excellence in the Yuma
community, then I encourage you to become a Legacy
Partner today. I assure you, there's no feeling like knowing
you're part of a process that helps a fellow community
member.
Sincerely,

Alysia Munoz

The average cost of one day of
care for a terminally ill patient
on our services is $160

Founder Partner
$10,000
$2,5000 Quarterly
$833.33 Monthly

Benefactor Partner
$2,500
$625 Quarterly
$208.34 Monthly

Platinum Partner
$1,000
$250 Quarterly
$83.34 Monthly

Gold Partner
$500
$125 Quarterly
$41.67 Monthly

Silver Partner
$300
$75 Quarterly
$25 Monthly

Bronze Partner
$160
$40 Quarterly
$13.33 Monthly
For more information on
Hospice of Yuma's Legacy
Partner program, please
contact Alysia Munoz at (928)
343-2222 or
amunoz@hospiceofyuma.com
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COMPASSION AND
CARE WHEN YOU
NEED IT MOST.

HOSPICE

of

YUMA
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